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Tap trung, giai quyét tinh trang ngudi lang thang, co' nhé,
xin an trén dja ban tinh Gia Lai giai doan 2026-2030

(Ban hanh kém theo Quyét dinh sé /OP-UBND ngay  /8/2026 cua UBND tinh)

Phin I:

THU'C TRANG TINH HINH NGUOI LANG THANG, CO NHO, XIN AN
TREN PIA BAN TINH VA KET QUA THU'C HIEN
GIAI POAN 2021-2025

I. THUC TRANG TIiNH HINH

Hién nay trén dia ban tinh sau khi sap nhdp c6 hon 350 dbi twong lang
thang, co nhd, xin an. Trong d6 tap trung dong nhét tai cac ving do thi, tai cac
diém du lich, nha hang, quéan an, cong vién... Pic biét, d6i twong co biéu hién than
kinh, tdm than lang thang ngay cang nhiéu, hau hét cac di twong tam than 13 nguoi
khoéng rd noti cu tra, nguoi ngoai tinh, nguoi thuge ho gia dinh kho khan khong co
kha nang quan ly, cham soc tai gia dinh. Mot s6 truong hop do sur dung trai phep
chat ma tiy tong hop dan dén réi loan tim than, 1am gia ting s6 nguoi co biéu hién
tam than lang thang.

Bén canh do, tinh trang nguoi lang thang, co nhd, xin an hién c6 xu huéng
tang, nhét 14 tai cac nha hang, khu du lich, kem theo d6 1a ngudi ban hang rong, vé
sb chéo kéo khach gay anh huoéng dén my quan d6 thi, an ninh, trat ty va hinh anh,
moi truong du lich cua tinh.

IL. KET QUA THUC HIEN GIAI DOAN 2021-2025
1. Cong tac chi dao, hwéng din thuc hién

Cian ctr Nghi dinh s6 20/2021/ND-CP ngay 15/3/2021 ctia Chinh phu quy
dinh chinh sach tro gitp xa hoi ddi vaoi dodi tuong bdo trg xa hoi; Quyét dinh s6
389/QD-UBND ngay 01/02/2021 ctia UBND tinh vé viéc phé duyét Pé an tap
trung, giai quyét tinh trang nguoi lang thang, co nhd, xin an trén dia ban tinh giai
doan 2021-2025 va cac van ban lién quan cua cdc sO, nganh ban hanh van ban
huéng dan thyc hién nhu sau:

a) SO Y té (trudc day 1a S¢ Lao dong - Thuong binh va X& hoi): Hang nam,
da trién khai cac van ban huéng dan cho UBND céc huyén, thi x4, thanh phé, dé
trién khai thuc hién Dé an. Theo d6, huéng dan dia phuong vé quy trinh phan loai,
tam quan 1y, chdm séc, khai thac thong tin dé tai hoa nhap cong dong hodc chuyén
vao cac co so tro giup xa hoi theo tung loai d6i twong. Chi dao Co s& cai nghién
ma tiy (chuc nang nay chuyen vé Trung tam CTXH va BTXH) b tri nhan luc, co
so vat chit, trang thiét bi dé t6 churc tiép nhan ddi trong lang thang do dia phuong,
luc lwong chic ning ban giao; thuc hién quan 1y ddi tuong, khai thac thong tin dbi
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tugng, thong bao vé noi cu tra cia d6i twong dé tim than nhan, huéng dan than
nhan d6i tuong 1am Pon bao lanh; xem xét giai quyét cho hoa nhap cong dong,
chuyén tam thoi cham soc, nudi dudng tai Trung tim Cong tac x3 hoi va Bao tro
x4 hoi An Nhon, Trung tim Nudi dudng ngudi tdm than Hoai Nhon ting truong
hop cu thé hoic ban giao cho chinh quyén dia phuong ddi voi nhitg d6i tuong tai
lang thang, xin dn nhiéu lan d¢ dia phuong c6 bién phap quan ly, gido duc. Phéi
hop véi S& Ngoai vu, Cong an tinh to chirc ban giao d6i voi ddi tuong 13 nguoi
nudc ngoai.

b) S& Dan tdc va Toén gido (churc ndng nay trude day thudoc S& Noi vy): Chi
dao cac don vi lién quan phdi hop thuc hién cong tac tuyén truyén Dé an tap trung,
giai quyét tinh trang nguoi lang thang, co nhd, xin an trén dia ban tinh (Theo cong
van s6 354/BTG-NV ngay 12/9/2024 ciia Ban Tén gido vé viéc dé nghi phéi hop
trong cong tac quan 1y nha mede doi véi nguoi lang thang, xin dn) Qua do, thuc
hién tuyén truyén, nhic nhd chite sic, chire viée, nha tu hanh, tin do, nguoi ding
dau cac co so ton gido khong dé cac dbi tuong t6 chire xin an trong khudn vién co
sO ton gido, nhat 1a cac dip 18 Tét, 1& trong ton gido...; phdi hop voi co quan chtrc
ning va chinh quyén dia phuong trong cong tac tip trung quan 1y cac déi tuong;
thuc hién cac hoat dong tur thién, trg gitp nguoi ngheo, ngudi c6 hoan canh kho
khan, nguoi yéu thé, can phéi hop v6i1 cac co quan chirc nang (Mét tran, Hoi1 Chir
thap do...).

¢) S& Vin hoa, Thé thao va Du lich: Chu tri x4y dung va trién khai thyc hién
Quyét dinh sb 3806/QD-UBND ngay 14/9/2021 ctia UBND tinh Ban hanh K&
hoach thuc hién Chuong trinh hanh dong s6 06-Ctr/TU ngay 14/5/2021 ctia Tinh
tiy tinh Binh Pinh (cii) thyc hién Nghi quyét Pai hoi XX Pang bo tinh, Nghi quyét
Pai hoi Pang toan qudc 1an thir XIII vé phat trién du lich tinh trd thanh nganh kinh
té mili nhon giai doan 2020-2025.

d) UBND céc huyén, thi x4, thanh phé (truede day):

Trén co s& ciia Pé 4n va cac van ban chi dao cua cac so, nganh, UBND cac
huyén, thi x3, thanh phd déu di chi dong xay dung ké hoach tip trung, giai quyét
tinh trang ngudi lang thang, co nhd, xin an trén dia ban dia phuong quan ly. Trong
do:

- Tuyén truyén Dé an dé cac cap, cac nganh ¢ dia phuong, co s6 nam o va
quan 1y dia ban bao dam an ninh trat ty gop phan vao su thuc day phat trién kinh té
- x hoi, nhat 1a dja ban Quy Nhon noi tap trung cac hoat dong du lich, dich vu.

- Chi dao céc luc lugng chirc nang cua huyén, thi xa, thanh phé td chirc tudn
tra, kiém soat viéc cac doi tuong loi dung phat trién du lich. dé xin an, ban hang
rong, chéo kéo khach... nhat 1a trong cac dip 18, Tét, dip gid, 1& hoi tai cac chua
nhu chua Ong Nui, Nu’0’c Min, ngay ram, mung mot tai cac chua Long Khénh,
chua Hién Nam, chia TAm An... Khi phat hién d6i tuong lang thang, xin &n cac
lyc luwong chirc nang tap trung ban giao déi twong vé diém tiép nhan cua tinh dé
kiém tra, phan loai, giai quyét theo quy dinh.
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2. Két qua tap trung ddi twong lang thang, xin in

- Tinh Binh Pinh (cii): Tir naim 2021 dén thang 12 nam 2025 cac luc luong
chtic ning tap trung 289 dbi tuong lang thang, co nhd, xin an trén dia ban tinh.
Trong d6 ¢6 20 tré em, 06 ngudi khuyét tat, 96 ngudi cao tudi, 110 ngudi trong do
tudi lao dong, 57 nguoi tim than. Két qua cac ndm cu thé nhu sau:

+ Trong tinh ¢6 118 ddi tugng;

+ Ngoai tinh ¢6 111 ddi tugng;

+ Ngudi nude ngoai: 03 dbi tuong;

+ Khong xac dinh noi cu tra: 57 nguoi.

Trong nhom nay co6 20 truong hop nguoi lang thang, xin an tai lang thang,
xin an nhiéu 1an (02 lan trd 1€n).

- Tinh Gia Lai (cii): to chuc tap trung, tlep nhan 129 dbi tugng. Trong do, c6
16 tré em, 70 ngudi cao tudi, 43 nguoi tam than.

3. Két qua phan loai, giai quyét

Thuc hién Quyet dinh sb 389/QP- UBND ngay 01/02/2021 cua UBND tinh
vé viéc phé duyét Dé an tap trung, giai quyét tinh trang nguoi lang thang, co nhg,
xin an trén dia ban tinh giai doan 2021-2025. Sau khi tiép nhan cac dql tuong do
cac lyc lugng chirc nang ban giao, Co so tiép nhan tién hanh t6 chirc lay 1oi khai,
khai thac thong tin guri dia phuong xac dinh than nhan, huéng dan gia dinh lam
don bao lanh, ’dﬁi v&i1 cac doi tuong khong xac dinh du’qc noi cu tI'!:l, than phén thi
gui van ban dén co quan bao dai d€ tim than nhan cho doi twgng, doi vdi doi tugng
nghi bénh tam than thi mo1 Bac si Bénh vién tém’thén dé kham xac dinh bénh an,
doi voi doi tugng nghi 1a ngudi nude ngoai thi phoi hop vai S& Ngoai vy, Cong an
tinh khai thac thong tin. Sau khi dé khai thac thong tin, phan loai tung truong hop
cu thé, Co s& tién hanh: cho hoa nhap cdng dong, ban giao cho gia dinh va dia
phuong quan ly, dwa vao cac co s tro giiip xa hoi, ban giao nguoi nudc ngoai.. .
Két qua:

a) Phan loai giai quyét

- Cho tai hoa nhap cong dong tré vé gia dinh, dia phuong sinh séng: 236 dbi
tuong.

- Chuyén vao cac co so bao trg xa hoi 44 d6i tuong (trong tinh: 08 dbi
tuong; ngoai tinh 04 do61 tuong; nguoi nudc ngoai 03 doi tugng; khong xac dinh
noi cu tru 27 doi tuong);

+ Chuyén co quan Cong an dié}l tra 05 ddi tuong (nguoi ngoai tinh 03 doi
tuong; khong xac dinh noi cu tra 02 doi tuong);

+ Trén khoi co s¢ 01 d6i twong (ngudi ngoai tinh);

+ Chét c6 03 dbi twong (01 ddi tuong tai trung tam; 02 ddi twong dau ning
trong thoi gian cham soc tai bénh vién).
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4. Nguyén nhén lang thang, xin in bj tip trung nhiéu lin

Qua ra so4t thuc hién tap trung dbi tuong lang thang, xin an c6 mot sd dbi
tuong lang thang, xin an bi tap trung nhiéu lan, phan 16m tap trung vao nhém nguodi
cao tudi, nguoi khong co nha cira, khong viée lam on dinh.

Nguyén nhan do thu nhap khong bao dam, diéu kién cham soc cua gia dinh
con han ché hodc c6 nhu cau ty bao dam mot phan cudc song, mot sd ngudi cao
tudi phat sinh tinh trang di xin an. D01 v6i nguoi trong do tudi lao dong tai lang
thang nhiéu 1an, nguyén nhan chu yéu 1a khéng c6 nha &, khong cd gidy to tuy
than, khong co6 viéc lam on dinh; mot sb truong hop sinh séng tai khu chung cu,
chg, cong vién, khu vuc cong cong hodc tru s6 co quan nha nude. Do ban than
khong co nha, khong gidy td, khong c6 viéc 1am, ho lang thang noi nay noi khac dé
kiém song qua ngay.

Cong tac hd tro sau khi dua ddi tuong tro vé gia dinh, noi cu tra chua c6 co
ché theo doi, phan cong trach nhiém cu thé, nhat la doi véi truong hop co nguy co
tai lang thang, tai xin an.

1L PANH GIA CONG TAC QUAN LY, TAP TRUNG, GIAI QUYET
POI TUONG LANG THANG, CO NHO, XIN AN

1. Két qua dat dwoc

- Viéc ban hanh va thuc hién Dé 4n giai quyét tinh trang nguoi lang thang,
co nhd, xin an trén dia ban tinh giai doan 2021-2025 da gop phan tao sy chuyén
bién manh mé trong nhan thitc va hanh dong cua cac cap, cac nganh va nhan dan
trong tinh trong cong tac tip trung, giai quyét ngudi lang thang, co nhd, xin an;
g6p phan 1am cho canh quan, my quan d6 thi sach dep, méi truong du lich vin
minh, than thién, gop phan bao dam an ninh, trat tu va thuc day phat trién kinh té -
xa hoi, dac biét 1a cac nganh du lich, dich vu.

- Cac dbi tuong lang thang, co nhd, xin an dugc tap trung kip thoi, duoc
thuc hién tot ché dg, chinh sach theo quy dinh ctia phap luat vé chinh sach trg giup
xa hoi do1 vt doi tuong bao tro xa hoi.

2. Ton tai, han ché

- Thyc trang nguoi lang thang, xin an hién nay van con kha nhiéu, nhat 1a tai
dia ban do6 thi Quy Nhon. Tai cac tuyen duong nhu Xuan Diéu, Nguyén T4t Thanh,
Pham Hung, P6 Pbc Bao, Nguyén Thi Pinh, An Dwong Vuong... noi ¢6 nhiéu
nha hang, quan an thuong xuyén c6 nguoi lang thang, xin an tap trung hoat dong
xin an. Ngoai ra tai cac ngé tu Nguyén Tat Thanh - 'Hoang Didu - Tran Thi Ky va
tai mot s6 diém dimg dén xanh, dén do trén céc tuyen duong ndi thi Quy Nhon, tai
cac cho, bén xe, nha ga ludn c6 cac ddi twong ngdi xin an hodc vira ban vé sd vira
xin an.

- Nguoi lang thang, xin an loi dung vao cac ngay L& ton gido, nhu ngay ram,
mong mot, L& Phat Pan trong dao Phat (chua Long Khanh, chuia Hién Nam, chua
Tam An...), 1 giang sinh trong dao Cong giao (nha chinh toa Quy Nhon, nha tho
Quy Purc...) di tap trung vé cac chua, nha thd dé xin an.
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- Pia phuong di thuc hién nhiéu bién phap dé han ché tinh trang ngudi lang
thang, xin an. Tuy nhién, tinh trang lang thang, xin an tai dién lién tuc va thay doi
nhi€u hinh thtrc xin an khac nhau dé€ doi pho véi chinh quyén dia phuong.

3. Nguyén nhan
a) Nguyén nhan khach quan:

- Diéu kién kinh t& - x3 hi con ¢6 sy chénh 1&ch giita cac khu vire, mot bo
phén nguoi dan, nhat 13 ngudi & vung sau, vung xa, vung dong bao dan toe thiéu
80, nguo1 ¢ hoan canh kho khan, thiéu viéc 1am, thu nhap khong 6 6n dinh con gip
nhiéu kho khin trong viéc bao dam cudc sdng.

- Gia tang cac yéu t6 rii ro xa hoi nhu gia hoa dan sb, bénh tat, khuyét tat,
bénh tdm than, mat kha nang lao dong, gia dinh tan v0, thiéu sy cham soc, hd trg
ciia nguoi than lam phat sinh cac truong hop khong c6 noi nuong tua, c6 nguy co
phai séng lang thang, xin an.

- Qua trinh phat trién d6 thi, du lich, dich vu va sy gia tang giao luu, di
chuyén dan cu tao diéu kién dé mot sd dbi twong tir dia phuong khac dén cac khu
vuc dong nguoi nhu khu du lich, chg, bén xe, bénh vién, khu vuc cong cong dé
sinh séng, kiém séng béng hinh thirc xin an, ban hang rong hodc cac hoat dong
khong 6n dinh.

- Mot sb doi tuong loi dung long tot, su chia sé cua nguoi dan, sir dung cac
hinh thirc gia bénh, gid hoan canh khé khan, lo1 dung tré em, ngudi cao tudi, nguoi
khuyét tat hodc nguodi yéu the dé xin an, truc loi.

- Pic diém ctia nhom ddi tuwong lang thang, co nhd, xin an thuong xuyén
bién dong, nhiéu trudng hop khong co gidy to tiy than, khong xac dinh dugc noi
cu tra, khong c6 thong tin vé than nhan nén giy khé khin trong cong tac xac minh,
quan 1y va hd trg.

b) Nguyén nhan chu quan:

- Cong tac quan ly, theo doi, hd tro dbi tugng tai cong déng & mot sb dia
phuong chua thuong xuyén, chua sau sat, chua kip thoi phat hién cac truong hop
cO nguy co phat sinh lang thang, xin an dé c6 bi¢n phap can thiép, ho trg phu hop.

- Viéc phdi hop giita cac co quan, don vi, dia phuong trong mot sb truong
hop chua that sy dong by, nhat 1a trong vi¢c chia sé thong tin, xac minh nhan than,
quan 1y sau khi ban giao d61 tuong vé gia dinh, dia phuong.

- Cong tac phong ngura tai lang thang, tai xin an chua dwgc quan tam ding
mure, mot s6 truong hop sau khi duoc hd trg tré vé gia dinh chua dugc tlep tuc theo
ddi, tu van, hd tro sinh ké, viéc lam, chim soc stc khoe hoic két ndi cac chinh
sach an sinh xa hoi.

- Mot bd phan gia dinh chua thuc hién day du trach nhiém chiam soc, quan ly
nguoi than, con co truong hop pho mac cho xa hoi, khong quan tam hd trg nguoi
cao tudi, ngudi khuyét tat, ngudi mac bénh tam than hodc ngudi cé hoan canh dic
biét kho khan.
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- Nhan thuc cia mot bd phan nguoi dan con han ché, van duy tri viéc cho
tién, cho qua truc tiép ddi vai nguodi xin an, vo tinh tao diéu kién dé mot sb ddi
tuong tiép tuc hoat dong xin an, anh hudng dén hiéu qua cong tac giai quyét tinh
trang nay.

- Dia phuong chua thyc hién dugc giai phap theo doi, quan ly, g1a0 duc, ké
hoach hd trg ting truong hop cu thé (sinh ké, noi &, két ndi vige lam, viéc hoc tap
cho tré em...) dbi voi d6i tuong lang thang, xin an dang sinh song tai dia phuong
minh quan 1y dé han ché viéc di lang thang, xin an, dac biét 1a nhirng ddi tuong tai
lang thang, xin an nhiéu lan.

Phén II:
SU CAN THIET VA CAN CU XAY DUNG DPE AN
1. Sw can thiét xAy dung Pé an

Tinh Gia Lai c6 vi tri chién lugc quan trong trai dai tir vung duyén hai Nam
Trung B dén cao nguyén Bic Tay Nguyén. Phia Dong giap Bién Pong, co cang
bién nuéc sau Quy Nhon va Khu kinh té Nhon Hoi; phia Tay gidp Vuong quéc
Campuchia qua cira khau quoc té Lé Thanh; phia Bic giap tinh Quang Ngii, phia
Nam giap tinh Pik Lak. Hé thong ha tang giao thong tuong 601 dong bd, gdm cac
tuyén Qudc 16 1, 19, 14, 25, dudng H6 Chi Minh, duong sat Bac-Nam, hai cang
hang khong Phu Cat va Pleiku, cuing mang ludi duong tinh, duong lién x4, tao diéu
kién két noi thuan loi trong nudc va quoc té. Toan tinh c6 tong dién tich 21.576,5
km?, dan sb trén 3.5 triéu nguoi, voi 135 xa, phuong truc thude quan ly cap tinh.
C6 nhiéu khu, diém du lich, 18 hoi, dén, chua... va thuong xuyén to chirc cac su
kién du lich thu hut dong ddo du khach trong va ngoai nudc.

Mic du cac cip, cac nganh da trién khai nhiéu bién phap quan 1y, hd trg va
dua d6i tuong vao cac co so tro giiip xa hoi, tuy nhién tinh trang nguoi lang thang,
co nhd, xin n van con xdy ra tai mot sd dia phuong, nhat 13 tai cac khu vuc cong
cong, cho, bén xe, bénh vién, khu du lich, 18 hoi, noi tap trung dong nguoi. Mot s6
d6i tuong tai lang thang nhiéu 1an sau khi dugc hd tro trd vé dia phuong hodc gia
dinh tiép nhan. Tinh trang nay gy kho khin cho cong tac quan 1y xi hoi, anh
hudng dén my quan do thi, trat ty an toan xa hoi va hinh anh cua dia phuong.

pé tiép tuc tao su chuyén bién manh mé trong nhan thirc va hanh dong cua
cac cip, cac nganh va nhan déan toan tinh trong viéc tip trung, giai quyét tinh trang
nguoi lang thang, co nhd, xin in, gbp phan lam cho canh quan moi truong do thi
sach dep, méi truong du lich van minh, than thién, bao dam an ninh trat tu, tao moi
truong thuan lgi va hap dan dé thu hat khach du lich, cac nha dau tu, thuc dy phat
trién kinh té - xa hoi, trong d6 viéc tap trung, giai quyét tinh trang ngudi lang
thang, co nhg, xin an 1a mot trong cac nhiém vu can phai thuc hién mdt cach triét
dé va c6 hiéu qua. Chinh vi vay, viéc xdy dung D¢ an tap trung, giai quyét tinh
trang nguoi lang thang, co nhd, xin an trén dia ban tinh giai doan 2026-2030 la can
thiét.



2. Co sé phap ly

- Nghi dinh s6 20/2021/ND-CP ngay 15 thang 3 nam 2021 cua Chinh phu
quy dinh chinh sach tr¢ gitp xa hoi doi véi doi tugng bao trg xa hoi;

- Nghj dinh s6 76/2024/ND-CP ngay 01 thang 7 nam 2024 sira d0i, bo sung
mot s6 di€u cua Nghi dinh s6 20/2021/ND-CP ngay 15/3/2021 cua Chinh phu quy
dinh chinh séch trg giup xa hdi doi voi doi tugng bao tro xa hdi;

- Nghi dinh s6 103/2017/ND-CP ngay 12 thang 9 nam 2017 ctia Chinh phu
quy dinh vé thanh 1ap, to chuc, hoat dong, giai thé va quan 1y cac co s trg gitp xa
hoi;

- Thong tu s6 02/2021/TT-BLDTBXH ngay 24 thang 6 nam 2021 cua B
Lao dong - Thuong binh va Xa hoi huong dan thuc hién mot s6 Diéu cua Nghi
dinh s6 20/2021/ND-CP ngay 15 thang 3 nam 2021 cta Chinh phu quy dinh chinh
sach tro gitp xa hoi dbi vai d6i tuong bao tro xa hoi;

3. Co s6 thue tién

- Pé tiép tuc trién khai cong tac tap trung, giai quyet tinh trang nguoi lang
thang, co nhd, xin an sau khi Pé an tai Quyét dinh s0 389/QD-UBND ngay
01/2/2021 vé viéc phé duyét Dé an tap trung, giai quyét tinh trang nguoi lang
thang, co nhd, xin an trén dia ban tinh Binh Dinh giai doan 2021-2025 da két thic.

- Cong van s6 8844/UBND-KGVX ngay 30/6/2026 cia UBND tinh Gia Lai
vé viéc tang cuong cong tac quan ly, tdp trung, gidi quyét tinh trang nguoi lang
thang, co nhd, xin an trén dia ban tinh.

- Trén co s¢ tham khao Pé an cua mot s6 dia phuong nhu: Khanh Hoa
(Quyét dinh s6 2656/QD-UBND ngay 23/12/2025), Pa Nang (Quyét dinh so
2257/QDb-UBND ngay 22/5/2026).

Phan III:

TAP TRUNG, GIAI QUYET TINH TRANG NGUOI LANG THANG,
CO NHO, XIN AN TREN PIA BAN TINH GIAI POAN 2026-2030

I. MUC TIEU
1. Muc tiéu chung

Tang cudng vai tro, trach nhiém cua cac cap, cac nganh, chinh quyén dia
phuong, to chuc chinh tri - xa hoi va cong dong trong cong tac quan ly, tro giup,
bao vé nguoi yéu thé; xay dung co ché phdi hgp hi€u qua trong viéc tiép nhan,
phan loai, ho tro, dua ngudi lang thang, co nhd vé noi cu tra hodc co so tro gitp xa
hoi khi can thiét.

Tap trung trién khai dong bo cac giai phap nham phong ngira, phat hién,
quan 1y, hd tro va giai quyét tinh trang nguoi lang thang, co nhd, xin in trén dia
ban tinh; bao ddm céac trudong hop cd hoan canh dac biét kho khan, khong c6 noi cu
trG 6n dinh, khong tu bdo dam dugc cudc séng duoc tiép can kip thoi cac chinh
sach trg giup xa hoi, dich vu xa hdi co ban va cac hinh thic hd trg phu hop theo
quy dinh.


https://thukyluat.vn/vb/nghi-dinh-136-2013-nd-cp-chinh-sach-tro-giup-xa-hoi-bao-tro-xa-hoi-336ed.html
https://thukyluat.vn/vb/nghi-dinh-103-2017-nd-cp-to-chuc-hoat-dong-giai-the-quan-ly-co-so-tro-giup-xa-hoi-4edaa.html
https://thukyluat.vn/vb/nghi-dinh-136-2013-nd-cp-chinh-sach-tro-giup-xa-hoi-bao-tro-xa-hoi-336ed.html
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Chu trong cac giai phap phong ngua phat sinh va tai dién tinh trang lang
thang, tai xin an thong qua viéc hd tro 6n dinh cudc song, tlep can chinh sach an
sinh xa hoi, cham soc stc khoe, gido duc, dao tao nghe, tao vi¢c lam va hoa nhap
cong dong; gop phan bao dam an sinh x3 hoi, giit gin trat ty, an toan x4 hoi, xay
dung mai truong sdng van minh, than thién trén dia ban tinh giai doan 2026-2030.

2. Muc tiéu cu thé

- 100% truong hop nguoi lang thang, co nhd, xin an dugc phat hién, tiép
can, phan loai, xdc minh thong tin v€ nhan than, noi cu tr, hoan canh gia dinh,
nguyén nhan dan dén tinh trang lang thang, xin dn dé co6 giai phap ho trg phu hop.

- Phan dau giam binh quéan 5%/nam s6 truong hop nguoi lang thang, co nhd,
xin an phat sinh mai1 trén dia ban tinh; dén nam 2030 giam it nhat 25% so truong
hop phat sinh mai so véi nam 2026.

- 100% ngudi duge hd tro tré vé noi cu tri hodc duoc tiép nhan tai co s tro
gitp xa hoi duoc tu van, ho trg ti€p can cac chinh sach trg gip xa hoi, cham soc
suc khoe, gido duc va cac dich vu xa hoi co ban phu hgp véi tung truong hop.

- Phan dau tor 70% trd 1€n s6 nguot trong do tudi lao dong, con kha nang lao
dong, c6 nhu cau va du dicu kién dugc tu van, ho tro hoc nghée, gidi thi€u viéc lam,
ho tro sinh ké hoac két nd1 vo1 cac chuong trinh, chinh sach ho trg phu hop.

- 100% tré em, ngudi cao tudi, nguoi khuyét tat, nguoi mac bénh tim than
va cac truong hop c6 hoan canh ddc biét kho khan dugce ra soat, danh gia nhu cau
va két ndi voi chinh sach, dich vu tro giap phu hop.

- 100% truong hop co nguy co tai lang thang, tai xin an dugc 1ap danh sach
theo doi, phan cong co quan, don vi hodc dia phuong quan 1y, ho trg sau khi tré vé
gia dinh, noi cu tra.

- Phan dau dén nam 2030: 90% sO x4, phuong khong c6 truong hop tai lang
thang, tai xin an tur 02 lan tr¢ 1€n, dong thot giam dan s6 xa, phuong cod tinh trang
tai dién tur 03 1an trd 1€n.

- 100% xa&, phuong xay dung va t6 chirc thuc hién ké hoach phong ngira,
phat hién, ho trg, quan 1y nguoi lang thang, co nhd, xin an; trong dé xac dinh 1o
cac nhom co6 nguy co cao va gidi phap phong ngtra tai lang thang, tai xin an.

- Pén nam 2027, hoan thanh viéc xay dung va dua vao Sl:I dupg co s& dir liéu
quan ly nguoi lang thang, co nhd, xin &n trén dia ban tinh; phan dau 100% truong
hop duoc phat hién, tiép nhan, ho trg dugce cap nhat, theo doi theo quy dinh.

- Hé“mg nam, to chuc kiém tra, danh gia két qua thuc hién Dé an tai cac d,ia
ban ¢6 nguy co cao, kip thoi xac dinh nguyén nhan, trach nhiém va giai phap khac
phuc do6i voi truong hop tai dién nhiéu lan.

II. PHAM VI, POI TUQONG VA THOI GIAN THU'C HIEN

1. Pham vi: Dé an duoc trién khai thuc hién trén dia ban tinh Gia Lai.

2. P6i twong ap dung:
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- Ngudi xin dn: La nhimg nguoi truc tiép di xin an; ngudi vira két hop lam
cac cong viée khac voi viée xin dn nhu: Danh gidy, ban bio, ban vé s, ban hang
rong hodc gia danh nha su di khat thuc, gia danh di tim ngudi than, bi mat cip trén
duong, nhd tau xe dé xin an.

- Nguoi co nhd: La nguoi do hoan canh dac biét kho khan, khong cé hoac
thiéu su cham soc, h5 trg cua gia dinh, cOng ddng; khong bao dam duoc cac nhu
cau sinh hoat thlet yéu, co nguy co phai song lang thang hodc xin 4n, can duoc co
quan nha nudc, td chirc, ca nhan hd tr, can thiép dé 6n dinh cudc sbng.

- Nguoi lang thang: La nguoi khong c6 noi cu tra 6n dinh hozc roi khoi noi
cu trd, thuong xuyén sinh song, di chuyén tai cac dia diém cong cong; nguoi
khong tu bao dadm duogc cac nhu cau sinh hoat thiét yeu, khong co diéu kién lao
dong, chim soc ban than hodc khong c6 ngudi hd tro, quan 1y;

- Nguoi ¢6 ddu hiéu mic bénh tam than di lang thang, c6 biéu hién hanh vi
gay nguy hiém cho nguoi khac, gdy mat trat ty xa hoi noi cong cong.

- Tré em, ngudi cao tudi, ngudi khuyét tat va cac dbi twong yéu thé khac co
nguy co hodc dang roi vao tinh trang lang thang, xin an.

- Cac do1 tuong c6 hanh vi song lang thang, xin an noi cong cOng nhu: via
he, chog, bén xe, nha ga, cong vién.

3. Thoi gian thue hién P& an: Tir nam 2026 dén hét nam 2030.
III. NOI DUNG THU'C HIEN PE AN
1. Cong tic tuyén truyén ning cao nhan thirc

- Pay manh cong tac tuyén truyén, gido duc trén cac phuong tién thong tin
dai chung, déc biét la cong tac tuyén truyén trén hé thong dai phat thanh cia x4,
phuong nham tao sy chuyen bién manh mé trong nhan thirc va hanh dong cua cac
cap, cac nganh, cac doan thé xa hoi va ngudi dan trong viée giai quyét tinh trang
nguoi lang thang, co nhd, xin an; muc dich, y nghia, tinh nhan van cua viéc tap
trung, tro gitip ddi twong; kip thoi phan anh thuc trang, két qua thuc hién viéc tap
trung, tro gitp d6i twong; néu guong nhitng don vi, t6 chirc, c4 nhan co thanh tich,
nghia ctr cao dep tro gitip ddi tuong.

- Tang cudng van dong co s kinh doanh an, udng, vui choi giai tri, cac dia
diém du lich, dén, chua... cam két khong dé ddi twong lang thang, ban hang rong,
hodc xin an trong khuén vién, dia ban don vi kinh doanh, quan ly; lap dat bién
tuyén truyén, bién huéng dan nguoi dan va du khach khéng cho tién truc tiép ddi
vo1 nguoi xin an; kip thoi thong bao cho chinh quyén dia phuong va co quan churc
nang khi phat hién nguoi lang thang, xin an dé xu 1y theo quy dinh. Pong thoi
tuyén truyén van dong truc tiép cho ngudi lang thang nhét 1a ngudi lang thang xin
an dé ho tu nguyén trg vé voi gia dinh, hoa nhap cong dong.

2. Cong tac tap trung ngudi lang thang, co' nhd, xin an

- Chu tich UBND céc xa, phuong chiu trach nhi€ém trong viéc chi dao, t6
chtrc tap trung nguoi lang thang, co nhd, xin an trén dia ban dia phuong quan ly;
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chi dao cac phong, ban lién quan cip x3 phdi hop chit ché trong viée tap trung, tu
van, dong vién ddi tuong, van dong nguodi than, gia dinh dua ddi tuong lang thang,
co nhd, xin 4n vé voi gia dinh.

- Phat hién kip thoi dbi tuong lang thang, co nhd, xin an trén dia ban; phan
loai, xac dinh r0 tinh trang doi tuong, ddi véi doi tuong co noi cu tra 6n dinh thi
thuc hién thong bao, phéi hop dua d6i twong vé dia phuong, gia dinh, ngudi than
ctia ddi tuwong.

- Trong truong hop lang thang khong xac dinh dugc noi cu tra, khong co6 gia
dinh, nguoi than hoac gia dinh, ngudi than dac biét kho khan khong du diéu kién
cham séc, nudi dudng thi 1ap ho so tha tuc dua ddi tuong vao quan ly, cham soc,
nudi dudng tam thoi tai Trung tdm Cong tdc xa ho1 va Bao tro xa hdi An Nhon
hodc Trung tim Bao trg xa hoi tong hop Pleiku, Trung tim Nudi dudng nguoi tim
than Hoai Nhon trong thoi gian chd xac minh, 1am rd than nhan cua déi tuong dé
dua, ban giao vé gia dinh, dia phuong quén 1y hodc tiép nhan vao nudi dudng lau
dai néu du diéu kién theo quy dinh.

- Thoi gian thuc hién: T6 chirc tap trung thuong xuyén, nhat 1a cac dip 18,
Tét.

3. Tang cwong cong tac dang ky, quan ly cw tru, tam tru, luwu tra va
thong tin dan cu theo quy dinh

- Tang cuong cong tac quan ly hanh chinh vé trat tu tri an, dic biét 1a viéc
kiém tra, quan ly cu tra, tam trd, luu tri va thong tin dan cu theo quy dinh; thuong
xuyén kiém tra, kip thoi phat hién, xtr ly theo quy dinh d6i voi cac truong hop vi
pham phép luat vé cu tri hodc c6 hanh vi chita chép, to chirc, moi gi01, chan dat,
ép budc ngudi khac lang thang, xin dn; ngin chin va c6 bién phap phdi hop giai
quyét khong dé phat sinh tinh trang nguoi lang thang, co nhd, xin an;

- Tang cudng cong tac kiém tra, giam sat tai cac dia ban trong diém nhu nha
ga, bén xe, cac cho, cac tuyén duong c6 nhiéu quan in, diém tham quan du lich
nham phat hién cac doi tuong lang thang, co nhd, xin an, deo bam khach hodc td
chtrc cac hoat dong vi pham phép luat;

- Phéi hop thuc hién cac bién phép tuyén truyén, gido duc, ran de, xtr 1y kip
thoi cac ddi tuong lang thang, an xin, deo bam khach; bao dam an ninh trat tu trén
dia ban, tai cac diém dich vu cong cong, khu du lich, cac danh lam théng canh; xur
Iy nghiém cac d6i tuong loi dung chin dét tré em, ngudi cao tudi dé xin dn nham
truc lgi; cac chii nha tro, nha nghi chtra chap cac ddi tugng lang thang, xin an.

4. Long ghép thuc hién chinh sach an sinh xa hdi, day nghé, tao viéc lam
va huy dong sw tham gia ciia cong ddng tro gitp doi véi cac doi twong bao tro
xa hoi

- Trién khai thyc hién day du, kip thoi chinh sach tro giup x4 hoi; quan tim
hd tro, tro cap dot xuat ddi voi nhimg truong hop c6 hoan canh déc biét kho khan
nhu tré em md co6i, ngudi cao tudi, nguoi khuyet tat, tim than, t6 chirc thim hoi
ting qua dong vién kip thoi trong céc dip 18, tét;



11

- Thuc hién céc chinh sach trg gitip, phuc hoi chire nang dua vao cong dé)ng
cho nguoi bi bénh tam than, gido duc hoa nhép cho tré em khuyét tat dé ho on dinh
cudc song tai gia dinh, khong di lang thang; d6i voi nhimg ddi twong trong do tudi
lao dong, cac dia phuong can van dong d6i tuong tham gia cac 16p dao tao nghé,
tao viéc lam dé 6n dinh cudc song,

- Thong qua cac hoat dong phdi hop véi cac té chuc chinh trj - x4 hoi nhu
Hoi Lién hiép Phu nit, Poan thanh nién Cong san HO Chi Minh, Hoi Cuu chién
binh, Ho1 Ngudi cao tudi, HOi Nong dan... nhan hd trg do dau cho céc tré em lang
thang, giup d& cho gia dinh c6 nguoi tAm than lang thang.

- Khuyén khich cac té chitc nhan dao, tir thién hd tro tai cong dong cho
nhimg nguoi, ho gia dinh c6 hoan canh dac biét kho khan, nhat 13 tré em nghéo,
nguoi khuyet tat, nguoi cao tudi co don khong noi nuong tua, gitp ho khic phuc
kho khin dé khong phai lang thang kiém séng.

5. Nang cap co sé, vat chat, trang thiét bi cic co sé bao tro xa hoi

- Tiép tuc dau tu ning cip co s& vit chit, trang thiét bi cho Trung tam Cong
tac xa ho1 va Bao trg xa hoi An Nhon, Trung tdm bao trg xa hoi tong hop Pleiku,
Trung tdm Nu61i dudng nguol tam than Hoai Nhon bao dam nhu cau thiét yéu dé
quan ly, phuc vu ddi turong xa hoi va cham séc, nudi dudng, giao duc doi tuong
lang thang tap trung;

- B4 tri can bo nhan vién (bao gém ca nhan vién y t&) dé quan 1y, gido duc,
cham séc, nuoi dudng, chira bénh, phuc hoi chire nang, dac biét chu trong t6 chirc
lao dong san xuat phu hop voi doi tuong duogc tap trung tai cac co s bao trg xa
hoi;

- Xay dung ké hoach, kinh phi bao dam tiép nhan, cham s6c nudi dudng tap
trung dai han, ngin han va khan cap cho cac ddi tuong.

6. Kiém tra, giam sat, to chirc so’ két, tong két

Cac s0, nganh, dia phuong, don vi theo chuc nang, nhiém vy duoc giao tang
cuong cong tac kiém tra, giam sat, so két, tong két danh gia tinh hinh va két qua
thue hién cac nodi dung ctia Dé an, dinh ky 6 thang va hang nim bao cédo So Y té
tong hop bao cdo UBND tinh.

7. Co ché phéi hop trong phat hién, tiép nhin, hd tro va quan ly doi
tuong

Viéc thue hién Pé 4n duoc trién khai theo nguyén tic chu dong, phéi hop
lién nganh, phan cong rd trach nhiém, khong chong chéo, bao dam ho trg dung doi
tuong, dung quy dinh cua phép luat; lay phong ngtra, ho trg, 6n dinh cudc song va
phong ngtra tai lang thang, tai xin an lam trong tam.

a) Boi véi truong hop 1a nguoi ngoai tinh

Khi phat hién nguoi lang thang, co nhd, xin an khong c6 noi cu tra trén dia
ban tinh hoac xé4c dinh la nguodi ngoai tinh, co quan, don vi phat hién phoi hop véi
Cong an cap xa va chinh quyén dia phuong xac minh nhan than, noi cu tra.
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S¢ Y té chi dao co so tro gitp xa hoi phdi hop voi dia phuong noi nguoi do
cu trii dé xac minh thong tin, lién hé gia dinh, nguoi than va thong nhat phu’orng an
hd trg, dua ngudi d6 tré vé noi cu tra hodc thuc hién cac bién phap trg gitp phu
hop theo quy dinh.

Truong hop nguoi ngoai tinh khong xac dinh dugc noi cu tri, khong c6 than
nhan hoidc khong c6 diéu kién tré vé dia phuong thi thyc hién viée hd trg, quan 1y,
cham soc theo quy dinh cuia phap luat va diéu kién thuc té.

b) Béi véi truong hop 14 ngudi nude ngoai

Khi phat hién nguoi nudc ngoai lang thang, co nhd, xin an hoac khong xac
dinh dugc nhan than, Cong an cap x4 chu tri xac minh nhan than, qudc tich, gidy to
tiy than; phdi hop voi S& Y té va co quan cé lién quan dé thong nhat phuong an
Xt ly.

S& Ngoai vu phéi hop v6i Cong an tinh, S& Y té va cac co quan lién quan
thuc hién cong tac ddi ngoai, xac minh thong tin, lién hé co quan dai dién ngoai
giao, lanh sy hodc co quan c6 tham quyén cta nudc lién quan theo quy dinh.

¢) Béi véi truong hop c¢6 hanh vi chéng ddi, gay rdi, c6 déu hiéu vi pham
phap luat

Truong hop nguoi lang thang, co nhd, xin an ¢6 hanh vi chbng ddi, gy mat
an ninh, trat tu, c6 dau hiéu vi _pham phap luat hodc c6 hanh vi xam hai, de doa
xam hai ngudi khac, Cong an cip xa chu tri, phdi hop véi chinh quyén dia phuong
va cac co quan lién quan thuc hién cac bién phdp bdo dam an ninh, trat tu, xac
minh va xtr ly theo tham quyén, quy dinh cua phép luat.

Viéc hd trg, chim séc nguoi lang thang, co nhd, xin &n van phai bao dam
ton trong nhan pham, quyén va loi ich hop phéap cua ngudi duge ho tro.

d) Péi v6i truong hop c6 dau hiéu mic bénh tAm than, bénh 1y hodc cin
cham soc y té

Co quan, don vi phat hién phdi hop voi co so y té danh gia tinh trang strc
khoe, thuc hién cac bién phap cham soc, diéu tri hoac chuyén tuyén phu hop theo
quy dinh.

S& Y té chiu trach nhiém hudéng dan chuyén mon, két ndi co s& kham bénh,
chira bénh va co sé trg giip xa hoi trong qua trinh ho tro.

d) DBdi véi tré em, ngudi cao tudi, ngudi khuyét tit va nguoi yéu thé

Ut tién bao vé, chim soc, hd trg theo nhu cau va quy dinh phép luat chuyén
nganh; truong hop c¢o6 dau hi¢u bi loi dung, chan dat, xti giuc, ép budc hodc xam
hai dé€ xin an thi kip thoi phoi hop x4c minh, bao vé va xir 1y theo quy dinh.

8. Theo déi, hd tro sau khi tré vé gia dinh, noi cu tra

- UBND x4, phuong noi nguoi lang thang, co nhd, xin an tré vé co trach
nhiém ti€p nhan thong tin, ra soat hoan canh va phan cong co quan, don vi, ca nhan
phu hgp theo doi, ho tro.
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- D61 véi nguoi ¢6 khad ndng lao dong, can cir hoan canh va nhu cau thuc té
deé két ndi dao tao nghé, gidi thi¢u viéc lam, ho trg sinh ké, vay von hodc ti€p can
cac chuong trinh gidm nghéo, an sinh xa hdi phu hop.

- Pbi véi ngudi cao tudi, nguoi khuyét tat, nguoi méc bénh tdm than, tré em
va ngudi ¢ hoan canh dic biét kho khan, thuc hién két ndi chinh sach tro gitp xa
hoi, cham séc stc khoe, gidao duc, phuc hdi chuc nang va cac dich vu xa hoi phu
hop.

- Pbi voi trudong hop tai lang thang, tai xin dn nhiéu 1an, UBND x4, phudng
phai xac dinh 16 nguyén nhan, hoan canh va nhu cau hd tro; xay dung phuong an
hd tro cu thé dbi voi timg trudng hop, khong chi thyc hién bién phap dua ddi tuong
tré vé gia dinh.

- Hang nim, UBND x4, phuong ra soat, danh gia két qua hd trg va l1ap danh
sach cac truong hop cd nguy co tai lang thang, tai xin an dé tiép tuc theo doi.

9. Ung dung cong nghé thong tin, xiy dung co sé dir liéu quan 1y nguoi
lang thang, co’ nh{, xin an

Ung dung cong nghé thong tin va chuyén doi sb trong cong tac quan ly
nguoi lang thang, co nhd, xin dn; xay dyng co so dir licu théng nhat trén pham vi
toan tinh nham quan 1y day du théng tin d6i twong, theo ddi qua trinh hd tro, tai
hoa nhap cong dong, han ché tinh trang tai lang thang, tai xin 4n; dong thoi phuc
vu cong tac chi dao, diéu hanh, théng ké, phan tich va du béo.

Xay dung hé thong co so dit liéu dién tr quan 1y ngudi lang thang, co nhd,
xin 4n theo huéng tap trung, thong nhat trén pham vi toan tinh. Mdi d6i tugng
dugc 1ap mot hd so dién tir c6 ma dinh danh dé quan 1y xuyén sudt tir khi phat
hién, tiép nhan, xac minh nhan than, hd tro, ban giao vé dia phuong dén theo doi
sau ho trg.

Hé thong bao dam két ndi, chia sé thong tin giita UBND cac xi, phuong, S&
Y té, Cong an tinh, cac co sd tro giup xa hoi va cic co quan lién quan; dong thoi
ting budc nghién ctru kha ning lién thong véi cac co so dit lidu qubc gia va co so
dir liéu chuyén nganh theo quy dinh ctia phap luat.

Thong tin quan 1y bao gém: ho va tén; ngay, thang, nam sinh; gidi tinh; anh
nhan dién; s6 dinh danh c4 nhan (néu c6); noi cu tra; tinh trang sirc khoe; hoan
canh gia dinh; nguyén nhan lang thang; dia diém phét hién; qua trinh tlep nhan, hd
tro; két qua xac minh; tinh trang tai lang thang va cac thong tin can thiét khac.

Dinh ky khai thac dir liéu sie thong ké, danh gia, phan tich xu hudng, xac
dinh dia ban trong diém, nhém doéi tugng c6 nguy co cao nham phuc vu cong tac
tham muu, chi dao va xay dung chinh sach.

IV.NGUON LUC VA KINH PHi THUC HIEN
1. Ngudn lwe thue hién

- Kinh phi thyc hién Dé an dugc bd tri tir ngan sach nha nudc theo phan céap
ngan sach hién hanh.
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- Nguon kinh phi 16ng ghép tir cdc chuong trinh, dé an, ké hoach vé gidm
nghéo, trg gitip xa hdi, bdo v¢ va cham soc tré em, nguoi cao tudi, nguoi khuyét
tat, cham soéc stc khoe tam than, dao tao nghé, giai quyét viéc lam va cac chuong
trinh an sinh x3a hoi khac.

- Ngudn x@ hoi hoa, ngudn van doéng hop phap cua cac t6 chire, ca nhan,

doanh nghiép, to chirc nhan dao, tir thién va cac ngudn hop phap khac theo quy
dinh.

2. N¢i dung chi

Kinh phi thuc hién Pé an duoce b tri dé thue hién cidc nhom nhiém vu chu
yeu:

a) Cong tac tuyén truyén, pho bién, van dong cong dong;

b) Ra soat, phat hién, tiép nhan, phan loai, hd tro nguoi lang thang, co nhd,
XIin an;

¢) Ho tro dua nguoi tro vé gia dinh, noi cu tr; hd trg trong truong hop can
thiét do1 va1 nguot ngoai tinh, nguoi nude ngoai;

d) Chim soc, nudi dudng, hd tro y té va cac dich vu xa hoi phu hop;

d) Hb tro hoc nghé, gidi thiéu viéc lam, sinh ké d6i vdi nguoi ¢ kha ning
lao dong;

e) PAu tu, stra chita, nang cép co s& vat chét, trang thiét bj cta cac co so tro
gitp xa hoi;

g) Xay dung, duy tri, cdp nhat va quan ly co s¢ dir liu;

h) Kiém tra, giam sat, so két, tong két va danh gia két qua thuc hién Dé 4n;

1) Cac nhiém vu khac c¢6 lién quan theo quy dinh.

3. Nhu cau kinh phi

Trén co s6 dy toan cua cac don vi lién quan xay dung gui S¢ Tai chinh theo
dung quy dinh, S¢ Tai chinh tong hop, tham muu co quan co tham quyén xem xét,
b tri kinh phi dé trién khai thuc hién theo phan cap ngan sach hién hanh va kha
ning can d6i cua ngan sach dia phuong.

V. PHAN CONG TRACH NHIEM VA THU'C HIEN
1.S6'Y té

a) Chu tri, phdi hop véi cac co quan chirc ning to chirc trién khai thuc hién
cac ndi dung cua Pé an trén pham vi toan tinh; phdi hop véi cac don vi lién quan
hudng dan cac xa, phuong thuc hién nghiém cac chi dao cua Thu tuong Chinh phu
vé bao vé tré em, bao dam quyén cila cac d6i tugng yéu thé va phap luat trg giup
xa hoi.

b) La co quan dau mdi, cha tri tham muu, hudng dan chuyén mon vé cong
tac tap trung, tlep nhén, quan ly, trg giip xa hoi d6i vai nguorl lang thang, co nhd,
xin dn; hudng dan, don ddc cac dia phuong va co s trg gitp xa hoi thuc hién; can
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thiép, xir Iy kip thoi cac vu viée vi pham quyén tré em, ngudi khuyét tat va ngudi
cao tudi; tong hop tinh hinh, két qua thuc hi¢n, dinh ky bao cdo va tham muu
UBND tinh chi dao, giai quyét nhiing kho khan, vuong mac phat sinh.

¢) Chi dao cac bénh vién, co s¢ kham chira bénh truc thuge tiép nhan, kham,
diéu tri cho nguoi lang thang, 0 6m yeu suy kiét va nguoi tim than lang thang duoc
co quan chirc nang chuyén dén, dong thoi 1ap hd so bénh an cho nhitng ngudi tim
than lang thang, ngudi khuyét tat.

d) Chi dao cac co so trg gitp xa hoi thuc hién tiép nhan, quan 1y tam thoi
trong thoi gian phan loai, giai quyét cac doi tuong tai hoa nhap cong dong hoac
xem xét dua vao cac co sé bao trg xa hoi theo quy dinh.

¢) Tham muu UBND tinh xay dung, quan 1y va van hanh hé théng co so dit
liéu quan ly nguoi lang thang, co nhd, xin an trén pham vi toan tinh. Theo dadi,
kiém tra viéc cap nhat dir liéu; dinh ky téng hop, phan tich s6 liéu, xay dung ban
d6 s6 vé tinh hinh ngudi lang thang trén dia ban tinh; tham muu UBND tinh céc
giai phap quan ly phu hop.

g) Chi dao UBND céc xa, phuong thuc hién ché d6 duoc hd tro, ciru tro xa
hoi theo quy dinh tai Nghi dinh s6 20/2021/ND-CP.

2. Cong an tinh

a) Chu tri, phdi hop thuc hién cong tac xac minh nhéan than, noi cu tri cua
d6i tuong; quan 1y, khai thac thong tin vé dan cu theo quy dinh; bao dam an ninh,
trat tuy trong qua trinh tap trung, tiép nhan, ban giao dbi tuong; phat hién, ngin
chan va xir Iy cac hanh vi vi pham phap luét theo tham quyén; phdi hop véi So Y
té, UBND cac x4, phuong va cac co quan, don vi lién quan trong qua trinh thuc
hién.

b) Chi dao Cong an cap xi chu dong phdi hop voi UBND cling cap va cac
co quan lién quan thyc hién thuong xuyén vi€c ra soat, phan loai, quan 1y va xu ly
cac dbi tugng lang thang, xin an theo quy dinh. Phdi hop xac minh nhén than, noi
cu tra ctia ddi twong, chia sé thong tin phuc vu cong tac quan 1y theo quy dinh cia
phap luat.

c) Tang cuong cong tac quan ly dan cu, trong tam la kiém tra, quan 1y tam
tra, tam vang; chu tri, ph01 hop v6i S6 Y té va cac co quan chirc ning chu dong
ndm tinh hinh, tuan tra kiém soat nham kip thoi phat hién, ngin chin va xt ly
nghiém cac hanh vi du dd, moi gidi, xti giuc, ép budc, tryc loi tré em, nguoi
khuyet tat, nguoi cao tudi lang thang, xin an. Khan truong tién hanh xac minh, 1ap
hé so xtr Iy hanh chinh, hinh sy theo quy dinh cta phap luét.

3. S6¢ Vin héa, Thé thao va Du lich

a) Chu tri, phdi hop véi cac dia phuong diy manh cong tac tuyén truyén xay
dung méi trudng du lich van minh, than thién, an toan; 16ng ghép ndi dung van
dong khong cho tién truc tiép, han ché tinh trang xin an, ban hang rong, chéo kéo
khach gay phan cam tai cac khu, diém du lich, khu vuc cong cong, 18 hoi va noi tap
trung dong nguoi.
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b) Chi dao cac ban quan 1y cac diém du lich, di tich, cac diém 1& hoi...hudng
dan du khach khong cho tién nguoi an xin, cdm lang thang xin an hoat dong trong
pham vi quan ly ctia minh; khi phat hién ¢6 nguoi lang thang, xin an thi phai thong
bao kip thoi cho chinh quyén dia phuong dé thuc hién tap trung, giai quyét theo
quy dinh.

¢) Tang cudng phdi hop kiém tra, hudng dan cic co so kinh doanh du lich,
dich vu thyc hién cac bién phap bao dam my quan, trét ty tai khu vuc hoat dong;
chu dong xay dung phuong an phong ngua, giai quyét cac trudng hop phat sinh
lam anh hudng dén hinh anh diém dén cua tinh.

d) Trién khai dong bd cac giai phap giit gin canh quan, méi trudng du lich
van minh, nang cao chat luong phuc vu du khéch; kip thoi phat hién, giai quyét va
tham muu gidi quyét cac truong hop nguoi lang thang, co nhd, xin an, ban hang
rong, chéo kéo khach tai cac khu, diém du lich, gép phan xay dung hinh 4nh dia
phuong van minh, than thién, an toan va hap dan doi véi du khach trong nuée va
quoc té.

4. Sé Dan toc va Ton gido

Phdi hop ting cudng tuyén truyén, van dong cic co so ton gido, té chirc ton
gido thyc hién tot cong tac an sinh xa hdi; khong dé phat sinh tinh trang tap trung
xin an trong khuon vién co s¢ ton gido, nhat 1a vao cac dip le, Tét va su kién ton
gido.

5. S¢ Giao duc va Dao tao

a) Chi dao cac co s¢ gido duc theo doi, quan ly va phat hién nhitng em hoc
sinh c6 nguy co bo hoc, dé kip thoi co bién phap dong vién, gitip d, 1am tét vai trd
cau nbi giita nha trudng, gia dinh va xa hoi, khong dé xay ra tinh trang bé hoc, bo
nha di lang thang. Néu cao céc tap thé, ca nhan co nghia cu tét dep, giup d& hoc
sinh ¢6 nguy co bo hoc dugc tiép tuc dén trudng.

b) Chi dao cac don vi truc thudc S& Giao duc va Pao tao tuyén truyén cho
can bd quan ly, gido vién, nhan vién, hoc sinh va phu huynh hoc sinh nang cao
nhan thirc trong viéc hudng dan, giai quyét tinh trang lang thang, co nhd, xin an
trén dia ban.

6. S’ Ngoai vu

Phdi hop véi Cong an tinh, S& Y té va cic co quan lién quan thuc hién cong
tac do1 ngoai, xac minh thong tin, li€én h¢ co quan dai dién ngoai giao, 1anh su hoac
co quan c6 thdm quyén cua nudce lién quan dé ho trg ban giao ngudi theo quy dinh
doi vai cac truong hop 1a ngudi nude ngoai.

7. S¢ Tai chinh

Trén co s6 dy toan cua cac don vi lién quan xay dung gui S¢ Tai chinh theo
dung quy dinh, S¢ Tai chinh tong hop, tham muu O quan co tham quyén xem xét,
b tri kinh phi dé trién khai thuc hién theo phan cap ngan sach hién hanh va kha
nang can doi cuia ngan sach dia phuong.
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8. Bao va Phat thanh, truyén hinh Gia Lai

a) Pay manh thong tin tuyén truyén chu truong cta tinh vé giai quyét tinh
trang nguoi lang thang, co nhd, xin an; van dong nguoi dan khong cho tién, qua
truc tiép déi voi nguoi an xin. Kip thoi néu guong dién hinh, biéu duong nhing dia
phuong, don vi lam tbt va phé phan nhiing dia phuong, don vi lam chua tét, con dé
xay ra tinh trang nguoi lang thang, co nhd, xin an xuat hién nhiéu tai dia ban quan
Iy, nhat 14 vao céc dip 18, tét.

b) Phdi hop tim than nhan cua cac ddi tuong lang thang, co nhd, xin &n
khong khai thac duoc thong tin cu thé; tuyén truyén xoa bo tinh trang luoi lao
dong, loi dung ngudi gia, tré em lang thang, co nhd, ngudi mat nang luc hanh vi dé
kiém tién bat hop phap.

9. Pé¢ nghi Uy ban Mt trin To qudc Viét Nam tinh, cac to chirc chinh
tri - xa hoi va Hoi quin ching

Cin ctr chtic nang, nhiém vu ciia minh, to chuc tuyén truyen cam hoa, giao
duc, van dong toan dan tham gia phong ngua va giai quyét tét van dé& nguoi lang
thang, co nhd, xin an. Dong thot, day manh cac hoat dong nhan dao, tur thién, van
dong xa hoi giup d co t6 chie dbi véi nguoi lang thang, co nhd, xin 4n 13 ngudi
gia c6 don, ngudi khuyét tat, tré mo coi co hoan canh dic biét kho khan dé cac dbi
tuong 6n dinh cudc séng.

10. UBND cac xa, phwong

a) Chiu trach nhiém quan ly tinh hinh nguoi lang thang, co nhd, xin an trén
dia ban; to chic phat hién, tiép nhan ban dau, phan loai va ph01 hop dua doi tuong
dén co 8O trg' giup xa hoi theo quy dinh; xac minh, phéi hop tiép nhén, ban giao dbi
tugng vé gia dinh, noi cu tr(; theo ddi, hd trg va quan 1y sau ban giao, phong ngira
tai lang thang, tai xin an; thuc hién ché d6 thong tin, bao cio theo quy dinh.

b) Chi dao cic co quan chuyén mon, ph01 hop voi mit tran, doan thé dia
phuong day manh cac hoat dong tuyén truyén, gio duc, pho bién sau rong trong
nhan dan vé tac dong xa hoi cua viée lang thang xin an gan voi phong trao “Toan
dan doan két xay dung doi séng vin hoa” va phong trao “Toan dan doan ket xay
dung nong thon mai, do thi van minh”, van dong nhan dan khong cho tién, qua
truc tiép dbi voi nguoi xin an. Truong hop to chirc, ca nhan c6 nhu cau lam viéc
thién thi dia phuong chon va gioi thi€u, ca nhan truc tlep trao tién, qua cho ddi
tuong c6 hoan canh that sy khé khan.

c) Thanh lap T cong tac lién nganh, td chirc cac dot cao diém tap trung,
phan loai, giai quyét nguoi lang thang, co nhd, xin an trén dia ban; theo doi, quan
ly, gido duc cac trudng hop tai lang thang xin dn nhiéu lan. Khi phat hién hanh vi
du do, moéi gidi, xui duc, ép budc, truc loi tré em, nguoi khuyét tat, nguoi cao tudi
lang thang xin an thi chi dao cic co quan chitc ning xac minh, 1ap ho so xir 1y vi
pham hanh chinh va chuyén ho so vu viéc ¢6 dau hiéu pham phap hinh su theo quy
dinh cua phap luat.
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d) Theo doi tinh trang nguoi lang thang, co nhd, xin an trén dia ban mot
cach chat che, co hi¢u qua t6 chuc tiép nhan dbi tuong cia dia phuong minh do
cac lyc lugng chire nang giao hodc cac co s trg giup xa hoi tong hop chuyen giao;
dia phuwong phai c6 ké hoach tlep nhan, quan 1y va tro gip cac d6i tuong hoi
huong nhu: Nha o, dat san xuat, gitp con em ho dén trudong, khong dé d6i tuong
quay tré lai tai lang thang xin an. Chju trach nhiém trude Chu tich UBND tinh dbi
v6i truong hop tai lang thang, co nhd, xin dn 03 1an tro 1én xay ra trén dia ban quan
ly.

d) Dbi v6i ddi twong thude dién cham séc, quan 1y 1au dai tai co s tro gitp
xd hoi, trong thoi gian cham soc (khong qua 03 thang) tai co so trg gitip xa hoi,
néu khong tim dugc than nhéin, noi cu tra ctia d6i tugng, UBND cac x4, phudng
noi phat hién déi tuong lang thang, co nh& phdi hop véi Co so trg giup xa hoi hoan
tat ho so dua vao nudi dudng lau dai tai co so trg giup xa hoi.

e) bé nghi Co quan cong an cap xd, phuong noi Co so bao trg dang dong
trén dia ban tao diéu kién cidp ma dinh danh, dang ky tam tra, thuong tra dé tao
diéu kién cho cac dbi tuong duge mua thé bao hiém y té kham chira bénh.

g) T chirc ra soat, thong ké, 1ap, cap nhat va quan 1y danh sach ngudi lang
thang, co nhd, xin an trén dia ban; ing dung cong nghé thong tin trong quan 1y dbi
tuong, timg budc xay dung va cap nhét co sé dir liéu dién tr theo hudng thdng
nhat, df’)ng bo vb1 hé théng quan ly cua tinh. Thyuc hién cap nhéat dﬁy du, chinh xac,
kip thoi thong tin vé nhan than, noi cu tr(, qua trinh tiép nhan, hd tro, tinh trang tai
lang thang, tai xin an va cac thong tin can thiét khac theo quy dinh.

Thyc hién két ndi, chia sé thong tin voi SO Y té, Cong an, cac cO 80 tro giip
x3 hoi va cac co quan, don vi ¢6 lién quan nham phuc vu cong tac tiép nhan, xac
minh, quan 1y, hd trg ddi twong va phong ngira tinh trang tai lang thang, tai xin an;
bao dam viéc quan 1y dir liéu ding quy dinh cta phéap luat vé dit liéu, bao vé bi mat
ca nhan va an toan thong tin.

Chiju trach nhiém vé tinh chinh xAc, déy du va kip thoti cua dir liéu; bao cao
tinh hinh bién dong d61 tuwong va két qua thuc hién vé co quan chuyén mon cap
tinh dé tong hop, theo doi, danh gia va tham muu UBND tinh chi dao thuc hién Bé
an.

h) B4 tri kinh phi hang nim nham bao dam t6 chtic thuc hién hiéu qua cong
tac tap trung, giai quy€t nguoi lang thang, xin an trén dia ban theo quy dinh. Thuc
hién cong tac gidm sat, danh gid, dinh ky bao cdo két qua thuc hién theo quy dinh.

11. Cac sé, ban, nganh, co’ quan, don vi lién quan

Can cu chic nang, nhiém vy, quyén han duoc giao, chu dong phdi hop voi
So'Y té, Cong an tinh, UBND cac x4, phudng va cic co quan, don vi lién quan

trién khai thye hién cac ni dung cua Dé an; kip thoi giai quyét hodc tham muu cip
c6 tham quyén giai quyét nhitg van dé thudc linh vuc quan 1y.
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12. Trung tam Cong tac xa hoi va Bio trg xa h¢i An Nhon, Trung tam
Bao trg xa hgi tong hop Pleiku, Trung tim Nudi duwdng nguwoi tim than Hoai
Nhon

- Tiép nhan, quan 1y ddi tuong theo ‘ding quy dinh; phéi hop cac dia phuong
noi cu tru cua nguoi lang thang, Xin an dé xac minh than nhan gia dinh ddi tuong,
giai quyet chuyén giao d6i twong du diéu kién trd vé gia dinh tai hoa nhap cong
d6ng, 6n dinh cudc soéng tai dia phuong.

- Thyc hién xay dung dy toan kinh phi hang nim, trinh cdp c6 thim quyén
phé duyét, dong thoi bé tri nhan luc, co s¢ vat chit bao dam thuc hién hiéu qua
nhiém vu duogc giao.

- Phéi hop co quan y té té‘chirc kham sang loc va diéu tri bénh cho céc
truong hop doi tugng khi ¢6 nhu céu; phén loai va cach ly cac truong hop bénh co
nguy co lady nhiém cao nhu: HIV/AIDS, viém gan, lao...

- T6 chire thuc hién tham van, tu van, g140 duc nang cao nhan thuc cho cac
dbi twong dang quan 1y tai Trung tim dé ho hiéu biét cac chu trwong cua Pang,
chinh sach phap luat cua Nha nudc, tir d6 c6 nhan thire ding, khong lang thang,
xin an, chi dong tham gia lao déng san xuét dé c6 thu nhap 6n dinh cudc séng tai
dia phuong noi cu tru.

Chu tich UBND tinh dé nghi cac S0, ban, nganh, doan thé, don vi lién quan
va Chu tich UBND cac x4, phuong trlen khai nghiém tac B¢ an. Trong qua trinh
thuc hién néu c6 kho khan, vudng méc thi kip thoi bdo céo, tham muu, dé xuit
UBND tinh (thong qua SO Y té tong hop) dé xem xét, giai quyét theo tham quyén,
ding quy dinh hién hanh./.
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