UBND TINH GIA LAl CONG HOA XA HQI CHU NGHIA VIET NAM
SOYTE Poc 1ap - Tw do - Hanh phic
S6: 6758 /ISYT-BTXH&TE Gia Lai, ngay 26 thang 08 nam 2026
VIV huéng dan cong tac tap trung, giai
quyét nguoi lang thang, co nhd, xin an
trén dia ban tinh

Kinh gri:
- UBND cac xa, phuong; ,
- Cac don vi truc thudc S6 Y té.

Thue hién Quyét dinh sé 3614/QD-UBND ngay 22 thang 8 nim 2026 cia
Uy ban nhan dan tinh Gia Lai vé viéc phé duyét D¢ an tap trung, giai quyét tinh
trang nguoi lang thang, co nhd, xin an trén dia ban tinh Gia Lai giai doan 2026-
2030 (kém theo Pé an). Pé thong nhat viéc to chue thue hién, S0 Y té huéng dan
cong tac tap trung, tiép nhan, quan 1y va giai quyét nguoi lang thang, co nhd, xin
an trén dia ban tinh nhu sau:

1. Phuwong thirc thuc hién

Thanh 1ap T6 cong tac lién nganh cap xa, phuong (sau day goi 1a T6 cong
tac), chu dong t6 chirc cac dot tap trung vao thoi gian cao diém, nhat 1a dip 18, Tét
va tai nhitng dia ban thuong xuyén dién ra 1& hoi; dong thoi t6 chuc tap trung khi
phat hién nguoi lang thang, co nhd, xin in hodc tiép nhan thong tin phan anh tir co
quan, don vi, td chtrc, ca nhan, mang xa hoi hodc cac phuong tién thong tin khac.

Khi tiép can, To cong tac thuc hién hd tro, bado dam an toan cho dbi tuong;
kiém tra so bd tinh trang sirc khoe, do tudi, gidy to tiy than, than nhan va noi cu
tr. Truong hop c6 ddu hiéu cap ctru hodc bénh ning thi vu tién chuyén co s y té
dé cap ctru, diéu tri.

2. Ra soat, 1ap ho so va phén loai ban dau

Sau khi tap trung, T6 cong tac ra soat, thu thap thong tin, lap danh sach va
bién ban ghi nhan nguoi lang thang, co nhd, xin dn (Mau sé 01); ddng thoi xac
minh cac thong tin vé ho tén, nam sinh, giéy to tuy than, than nhan, noi cu trQ, tinh
trang sic khoe va hoan canh ciia ddi tuong.

Can ctr két qua ra soat, To cong tac phan loai va xac dinh huéng xur Iy ban
dau nhu sau:

- Truong hop xac dinh dugc than nhéan, noi cu trd va gia dinh c¢6 kha nang
tiép nhan: lién h¢ gia dinh thyc hién thu tuc bao 1anh theo quy dinh.

- Truong hop gia dinh khong dén bao lanh, chua x4c dinh duoc than nhan
hodc noi cu tra, khong co glay to tuy than: 1ap hd so va chuyén dbi twong dén co
sO tiép nhan thudc SO Y té dé tiép tuc xac minh, phan loai, quan 1y, chdm soc, nudi
dudng.
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- Truong hop ¢ dau hiéu str dung trai phép chat ma tay: chuyén dén Co so
cai nghi¢n ma tiy dé xét nghiém, x4c dinh tinh trang nghién va xir 1y theo quy dinh
phap luat.

- Truong hop co d4u hiéu bi thué, xti duc, ¢ép budc lang thang, xin an hodc
st dung tré em, ngudi cao tudi, nguoi khuyét tat dé xin an, ban hang rong: 1ap ho
s0, phoi hop co quan c6 tham quyén xu ly theo quy dinh.

- Truong hop gé dau ‘hiéu vi pham phap luat, pham t6i hodc bi truy na:
chuyén Cong an c6 tham quyén xtr 1y theo quy dinh.

- Trudong hop c6 dau hiéu mic bénh tim than hodc nghi tim than: chuyén
dén co s¢ y té€ chuyén khoa dé kham, xac dinh tinh trang bénh va thyc hién phuong
an quan ly, cham séc phu hop.

3. Chuyén giao va tiép nhan

Péi voi truong hop thude dién phai tiép nhan tai co sé tro giup xa hoi, TO
cong tac 1ap bi€n ban giao nhan (Mau so 02), hoan thién ho so va chuyén doi tugng
dén mdt trong cac co s& phu hgp thudc S¢ Y té: Trung tam Cong tac xa hoi va Bao
trg xa hoi An Nhon; Trung tdim Béo trg xa hdi tong hop Pleiku; Trung tdm Nuoi
dudng nguoi tam than Hoai Nhon.

Co so tiép nhéan c6 trach nhiém kiém tra ho so, tiép nhan d6i tuong, l1ap ho
so quan ly; thuc hién phan loai, cham soc, nuéi dudng tam thoi va ti€p tuc xac
minh than nhan, noi cu tra d€ lya chon phuong an giai quyét phu hop.

4. Tim than nhén, xdc minh noi cw tri va giai quyét bao linh

Co s tiép nhan chu tri tim than nhan, xac minh noi cu tra; phéi hop UBND
xd, phuong va cac co quan lién quan dé kiém tra, d6i chiéu thong tin. Trudong hop
can thiét, co so tlep nhan gt vin ban kém hinh anh dén Bao va Phat thanh, Truyén
hinh tinh Gia Lai dé hd trg tim than nhan.

Co sé tiép nhan truc tiép giai quyét thii tuc bao lanh. HO so gdm: Pon xin
bdo lanh cua gia dinh, ngudi than hodc ngudi gidm ho theo quy dinh, c6 xac nhan
cia UBND x4, phuong (Mau s6 03); cin cudc cong dan va cac gidy to lién quan
cua nguoi dugc bao lanh.

Pon xin bao lanh phai thé hién r& thong tin nguoi bao lanh, ngudi duge bao
1anh, mdi quan h¢, noi cu tra va cam két quan ly, cham soc, gido duc, 6n dinh cudc
sdng cho ngudi dugc bao 1anh, khong dé tai lang thang, xin an.

Sau khi du diéu kién bao lanh, co so tiép nhan lap bién ban giao nhan va
thong bao cho UBND x4, phuong noi ngudi duge bao lanh cu tra dé phdi hop quan
1y, hd trg hoa nhap cong dong.

5. Giai quyét dbi twong sau khi phan loai

- D61 voi tré em, ngudi khuyét tat, nguodi cao tudi khong cé con, chéu hoac
nguoi than dén bao l1anh: co sé trg gitip xa hdi tiép nhan, cham soéc, nuoi dudng
theo quy dinh va ti€p tuc tim than nhan.
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- Bdi v6i nguoi trong do tudi lao dong, tir du 16 tudi, con kha niang lao dong:
néu xac dinh dugc noi cu trd, co so tiép nhan lién hé gia dinh lam thu tuc bao lanh;
dong thoi thong bao UBND x4, phuong noi cu tra dé phéi hop quan 1y, gido duc.
Truong hop gia dinh khong dén nhan, co so tiép nhan théng bao UBND x4,
phuong va to chirc ban giao theo quy dinh.

- P6i v6i nguoi khong xac dinh duoc noi cu tra: sau thoi gian quan 1y, cham
soc, nudi dudng theo quy dinh, co s tiép nhan phdi hop UBND x4, phuong noi
phat hién hodc dia phuong phu hop dé xay dung phuong an hé tro hoa nhap cong
ddng. Truong hop 13 ngudi ngoai tinh, thyc hién hd tro tién vé xe va tién dn doc
duong theo quy dinh hién hanh.

- P6i v6i ngudi nudc ngoai: phdi hop S Ngoai vu dé thuc hién thi tuc trao
trd theo quy dinh.

- Truong hop trong thoi gian quan ly, cham soc, nudi dudng phat sinh bénh
nang: chuyén co s y té dé dleu tri; sau khi tinh trang strc khoe 6n dinh thi tiép tuc
thue hién phuong an giai quyét phu hop.

6. Quan ly, cham sdc, nuéi dudng tai co sé tro gitp xa hoi

Tham quyén tiép nhan, dimg tro gitp xa hoi, giai quyét cho ddi tugng hoa
nhap cong dong va thoi gian quan 1y, cham soc, nudi dudng thuc hién theo Nghi
dinh s6 20/2021/ND-CP ngay 15 thang 3 ndm 2021, Nghi dinh s6 76/2024/ND-CP
ngay 01 thang 7 ndm 2024, Nghi dinh s6 147/2025/ND-CP ngay 12 thang 6 nim
2025 va cac quy dinh hién hanh c6 lién quan.

Ché d6 cham soc, nudi dudng tai co sO thuc hi¢n theo quy dinh phap luat
hién hanh. Khong tu dat thém thoi han hoac ché d§ ngoai quy dinh.

7. Theo déi sau khi hdi gia, hoa nhip cong dong

Khi d6i tuong duoc bao lanh, hoi gia hodc hoa nhap cong dong, co so tiép
nhén lap bién ban giao nhan (Mau s6 04) va thong bdo cho UBND xa, phuong noi
d6i tuong tro ve. UBND x4, phuong phdi hop gia dinh theo di, hd tro, tao diéu
kién dé d6i twong 6n dinh cudc sdng va phong ngira tai lang thang, tai xin an.

Truong hop phat hién tai lang thang, tai xin an, UBND x&, phuong xac minh
nguyén nhan, thyc hién ho trg phu hop va xur ly theo hudng phong ngura, ho trg va
hoa nhap cong dong.

8. Trach nhiém cuia cac co quan, don vi

a) UBND cac xa, phuong: chi dao To cong tac to chic phat hién, tap trung,
ra soat, 1ap_ ho so; phdi hop xac minh than nhan, noi cu tri; tiép nhan ngudi dugc
ban giao vé dia phuong va thuc hién cac bién phap hd tro, phong ngira tai lang
thang, tai xin dn. Di voi dbi tugng thude dién chim soc, quan 1y 1au dai tai co sé
tro gitp xa hoi, UBND cac x&, phuong noi phat hién dbi tuong lang thang, co nhd
phéi hop v6i Co s6 tro gitp xd hoi hoan tat hd so dua vao nudi dudng lau dai tai
co s¢ trg giup xa hoi.
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b) Cac co so tiép nhan thudc SO Y té: tiép nhan, quan 1y, phan loai; chim
soc, nudi dudng; tim than nhan; giai quyet bao lanh; phoi hop dia phuong hoi gia,
hoa nhap cong dong hodc chuyén doi tugng dén co sé phu hop theo chirc nang.

c) Co s y te: kham, di€u tri va thuc hién cac hoat dong chuyén mon do6i voi
truong hop ¢6 van dé vé suc khoe hodc nghi mac bénh tam than.

d) Co s0 cai nghién ma ty: thuc hién xét nghi€m, xac dinh tinh trang nghién
va xu ly theo quy dinh do6i véi truong hop c6 dau hiéu st dung trai phép chat ma
tay.

9. Ho so, biéu mau

- Mau s6 01: Danh sach, bién ban ra soat, ghi nhan nguoi lang thang, co
nhd, xin an.

- Mau s6 02: Bién ban giao nhan doi tuong tir To cong tdc dén co so ti€p
nhan.

- Mau s6 03: Pon xin bdo 1anh cua gia dinh, ngudi than hodc ngudi giam hd.

- Mau s6 04: Bién ban giao nhan khi bao lanh, hoi gia, hoa nhap cong dong
hoac chuyén co s0.

- Cac giéy toy, tai liéu xac minh nhén than, noi cu tra va ho so chuyén mon
khac theo tirng truong hop.

10. Td chirc thye hién

pé nghi UBND cac x3, phuong, cadc don vi tryc thuge S¢' Y té va cac don vi
c6 lién quan cin c ndi dung hudng dan nay to chuc trién khai thuc hién théng
nhat. Trong qua trinh thuc hién, néu phat sinh khé khan, vudng mic hodc trudng
hop chua dugc quy dinh cu thé, dé nghi cac don vi kip thoi phan anh vé SH Y té dé
dugc hudng dan, phdi hop giai quyét.

Pé nghi cac don vi lién quan va UBND c4c xa, phuong to chirc trién khai
thuc hién./.

Noi nhén: KT. GIAM bOC
- Nhu trén;

- Lanh dao S¢;

- Cong TTPT S0 Y té;

- Luu: VT, BTXH&TE. ../

Pinh Ha Nam
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