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I. HUONG DAN DU PHONG MAC ROI LOAN TAM THAN

1. Théng tin, gido duc truyén thong vé du phong mic rdi loan tim than tai
cong dong

1.1. Muc dich

Nham nang cao nhén thire, thay do6i hanh vi ¢6 loi strc khoe tdm than; phat
hién sém céc yéu t6 nguy co va diu hiéu réi loan tdm than; giam ky thi d6i véi
nguoi bénh; huy dong su tham gia ctia cong dong trong cong tac bao vé, chim soc
va nang cao strc khoe tim than cho ngudi dan.

1.2. Ngi dung truyén théng
1.2.1. Cac yéu t6 nguy co gay mac roi loan tim than

a) Yéu to sinh hoc va di truyén bao gom: yéu té di truyén hoic tién sir gia
dinh c6 nguoi mac rdi loan tAm than; cac yéu td bat loi trong thdi ky mang thai va
sinh nd; chan thuong so nao, bénh ly than kinh; va mét sb bénh man tinh, rdi loan
ndi tiét anh hudng dén hoat dong ctia ndo bo.

b) Yéu t6 nguy co vé tim ly: cang thang kéo dai, bién cd nghiém trong
trong cudc séng, kho khan trong kiém soat cam xuc, lo &u qua muec, ty ti kéo dai
va cac hoan canh dé bi ton thuong nhu ngudi cao tudi, nguoi séng mdt minh hozc
c6 hoan canh kho khan.

¢) Yéu t6 nguy co vé xi hoi: nghéo d6i va kho khan kinh té; that nghiép
hoac ap luc cong viéc kéo dai; mau thuan, bao luc trong gia dinh va hoc duong;
va tinh trang ¢6 1ap xa hoi kéo dai.

d) Yéu t6 nguy co khéc: str dung ruou, bia, ma tiy va cic chét tac dong
than kinh; thiéu hoat dong thé luc; va ap luc tr viéc str dung mang xa hoi, thiét bi
dién tir hodc tiép xtic thudng xuyén véi thong tin tidu cuc.

1.2.2. Cac bién phap phong ngira yéu td nguy co

- Huong dan duy tri 16i séng lanh manh: ngu du giac va ding gio (thanh
thiéu nién va nguoi 16n nén ngu trung binh tir 7 - 9 gio/ngay va ngu trude 23 gio),
han ché thirc khuya; hoat dong thé luc cuong do vira phai trong 150 - 300
phut/tuan hoac cuong dé manh dudi 75 phut/tuan.

- Han ché sir dung ruou, bia, thuéc 14 va cac chat doc hai: truyén thong vé

tac hai cua cac chét ‘gay nghién; tu van cai nghién va hd tro phuc hoi; kiém soat
viéc sir dung cac chit gay nghién trong cong dong.

- Thyc hién dinh dudng hop 1y theo huéng dan chuyén mén ciia Bo Y té.

- Hudng din quéan 1y cing thang va ap luc cudc sdng: gido duc ky ning
quan ly cang thang; hudng dan can bang gitra hoc tap, lao dong va nghi ngoi; tao
dicu kién tham gia cac hoat dong thu gian va giai tri lanh manh.

- Gido duc ky nang song: ky nang giai quyét van d¢; k¥ nang kiém soat cam
xuc; k¥ nang giao tiép va xay dung méi quan hé; k§ nang thich Gmg véi thay doi.
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- Phong ngira chan thuong va bénh 1y man tinh: phong ngira tai nan lao
dong va tai nan sinh hoat; phat hién va quan 1y tot cdc bénh man tinh c6 &nh hudng
dén surc khée tam than.

- Kham stre khoe dinh ky hozc di kham khi c6 biéu hién bat thuong dé phat
hién sém nguy co mac roi loan tdm than.

1.2.3. Truyén thong nang cao nhan thirc nguoi dan ve phat hién sém céc bi¢u hi¢n
cua roi loan tam than

- Truyén thong nang cao nhén thitc clia ngudi dan vé sirc khoe tm than,
cac déu hi¢u canh bao som cua rdi loan tAm than, ¥ nghia cta viéc phat hién som
va tiép can dich vu y té kip thot; gop phan giam ky thi, phan biét ddi xtr d6i véi
nguoi c6 roi loan tim than.

- Huéng din nguoi dan va gia dinh nhan biét cac biéu hién bat thuong vé
cam xuc, hanh vi, nhan thirc va giao tiép; khuyén khich chu dong theo ddi, trao
d6i v6i can bo y té khi xuat hién cac ddu hiéu nghi ngo dé duoc tu van, sang loc
va chuyén tuyén phu hop.

- Truyén thong vé vai trd cta cong dong, nha trudng, ngudi sir dung lao
dong va cac to churc tai cong dong trong viéc quan tam, phat hién sdém cac bicu
hién bat thuong vé ro1 loan tam than, khuyén khich ho trg nguoi bénh ti€p can
dich vu y t€ va tao moi truong hoa nhép, khong ky thi.

- Truyén théng cac biéu hién cta roi loan tam than theo hudng dan chuyén
mon cua B Y té tai Quyét dinh s6 2058/QD-BYT ngay 14/5/2020 vé viéc ban
hanh Hudéng dan chan doan va diéu tri mot so roi loan tdm than thuong gap.
1.2.4. Truyén thong dé nguoi dan chi dong tiép can dich vu y té, xa hoi nham
gidm ky thi, phan biét d61 xr vo1 ngudi mac roéi loan tam than

- R6i loan tAm than 13 mot tinh trang strc khoe co thé gip ¢ moi lua tudi,
gid1 tinh va nghé nghiép.

- Ri loan tdm than c6 thé duogc phat hién som, diéu trj va phuc hoi néu
nguoi bénh dugc ti€p can cac dich vu cham soc phu hop.

- Thong tin vé tinh trang strc khoe tdm than cia mdi ca nhan 1a thong tin
riéng tu va can dugc ton trong, bao vé.

- Hudng dan dén co s kham bénh, chita bénh dé dugc khdm, chin doan bénh.

- Truyén thong vé dich vu y t€, xa hoi1 d€ ngudi co6 nguy co, ngudi mac roi
loan tam than duoc ho tro.

1.3. Hinh thifc truyén théng
- Truyén théng truc tiép: tham hoQ gia dinh, néi chuy¢n, tu van tai Tram Y
te cap xa, cau lac bo,..
- Truyen thong gian tiép: qua hé thong truyén thanh co so, truyén hinh dia
phuong, hé thong truyén thanh tai tram, diém tram, trudng hoc; co so y té,.
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- Truyen thong qua cic nén tang s6: mang xa hdi va cac nen tang truyen
thong s0 nhu website cua Tram Y té cap x4, Uy ban nhan dan cap xa va cac nén
tang truc tuyén hop phap khac.

- Truyén thong thdng qua céac sy kién strc khoé, to chic chién dich truyén
thong, cudc thi nhan cac Ngay Strc khdée Tam than Thé gidi, ngay suc khoé toan
dan, kham sang loc, tiém chung, kham dinh dudng...

- Cép phat to roi, treo dan ap phich tai tram va tai cac chién dich truyén
thong tai cac su kién, cac budi truyén théng, tu van truc tiép.

2. Hwéng din xdy dung méi truong séng, méi truwong lam viéc, médi truong
hoc tap co lgi cho sirc khée tam than

2.1. Muc dich

Nham nang cao suc khoe tAm than cho nguoi dan, phong ngira rdi loan tam
than, giam cac yéu t6 nguy co tir moi truong song, hoc tap va lam viéc, dong thoi
tao dicu kién dé moi ngudi dugc hd tro tdm |y va phat trién toan dién.

2.2. Ngi dung
2.2.1. Huéng dan xay dung méi truong séng ¢ 1oi cho stc khoe tAm than

Tram 'Y té cap xa phdi hop véi chinh quyén dia phuong, cac t6 chirc doan
thé trién khai cac hoat dong huéng din xay dyung mo61 truong song co 191 cho suc
khoe tam than thong qua nodi _chuyén truc tiép, hop thon/to dan phd, truyén thong
nhém nho, sinh hoat doan thé, tham ho gia dinh, loa truyen thanh, to roi, bang tin,
mang xa hoi cua dia phuong:

a) Van dong nguoi dan thyc hién cam két han ché st dung ruou, bia trong
viéc cudi, viée tang, 1€ hoi va cac hoat dong cdng dong theo ndi dung huong udc,
quy uoc cua to dan phd dé bao vé suc khoe.

b) Hudng dan thuc hién 16i song co loi cho strc khoe tam than nhu ngu du,
nghi ngoi hop ly, van dong thé luc, ting giao tiép, giam cang thang, han ché ruou
bia va chat gay nghién.

¢) Hudng dan gia dinh ting cudng lang nghe, chia s¢, giam xung dot, phong
ngua bao luc gia dinh, bao v¢ tré¢ em, nguoi cao tudi, nguoi khuyét tit va cac nhom
dé bi ton thuong.

d) Tao diéu kién dé nguoi dan dugce tham gia cac hoat dong vui choi, giai
tri, sinh hoat van hoa tai cong dong, gop phan nang cao doi séng tinh than va ting
cuong gin két trong khu dan cu

d) Huy dong su tham gia cua cong dong: phat huy vai trd cta chinh quyén
dia phuong, cic to chtic doan thé va ngudi dan trong chiam soc strc khoe tAm than;
x@y dyng mang ludi cong tac vién tham gia cong tac bao v¢ va nang cao sirc khoe
tam than.

2.2.2. Huéng dan xay duyng méi trudng hoc tap o loi cho sirc khoe tam than
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Tram Y té cap xa phdi hop véi co so gido duc trién khai cac hoat dong
hudng dan xay dung moi trudng hoc tap co loi cho strc khoe tam than thong qua
truyén thong nhom, sinh hoat chuyen dé, sinh hoat 16p, sinh hoat dudi co, hoat
dong ki nang song, hoat dong ng0a1 khoa, hop phu huynh, bang tin, tai liéu truyén
thong hodc kénh truyén thong ndi bd cta nha trudng:

a) Cach nhan biét cang thang tdm 1y hoc tap, lo au, budn chan kéo dai, thu
minh, giam giao tiép, giam két qua hoc tap, kho thich nghi.

b) Huéng din k¥ ning kiém soat cing thang, k¥ niang tim kiém hd tro, k§
nang giao ti€p va chia sé.

¢) Cach phong ngira bao luc hoc dudng, bit nat, cd 1ap, ky thi.

d) Tao diéu kién dé hoc sinh can dbi giita thoi gian hoc tap va tham gia cac
hoat dong vui choi, gidi tri lanh manh, gitp phat trién toan dién ca vé suc khoe
tam than.

d) Huéng dan gido vién, cha me/ngudi cham soc lang nghe, dong hanh,
giam gay ap luc kéo dai.

e) Gidi thiéu dau mdi hd tro trong nha trudng, gia dinh, Tram Y té cip xa
hoac co s¢ phu hop.

2.2.3. Hudng dan xay dung méi truong 1am viée 6 1oi cho sirc khoe tAm than

Tram Y té cdp xa phdi hop véi co quan, t6 chirc trién khai cac hoat dong
hudong dan xay dung moi trudng lam viée c6 1gi cho stre khde tam than thong qua
sinh hoat chuyén d¢€, tdp huan ngan, truyén thong ndi bd hodc 1ong ghép trong céac
hoat dong ki€ém tra strc khde dinh ky:

a) Nhan biét cang thang tdm 1y nghé nghiép, kiét strc, lo 4u, budn chan kéo
dai, mat ngu, giam tap trung, giam hiéu qua cong viéc.

b) Huéng dan sap xép cong viéc va nghi ngoi hop 1y, nga di, ting van dong
thé luc, han ché rugu bia va chat gay nghién.

¢) Tang giao tiép, chia sé, hd tro gitta ngudi lao dong, nguodi quan 1y va
dong nghiép.

d) Phong ngtra quy réi, bao luc, ky thi tai noi 1am viéc.

d) Huong dan nguoi lao dong chu dong tim kiém hd tro khi cing thang kéo
dai hodc c6 biéu hién bit thudng.

3. Huéng din phat hién s¢ém ngudi cé6 nguy co mic réi loan tAm than
3.1. Muc dich

Phat hién sém nguoi c6 nguy co mac roi loan tdm than nham phan tr:ing
murc d§ nguy co tir do trién khai cac giai phap can thiép phu hop véi muace do roi

loan tAm than (néu c0), han ché dién bién nang, gop phan nang cao hiéu qua cham
soc sirc khoe tim than tai cong dong.



3.2. Noi dung:

Can bd y té, nha tdm 1y 1am sang thyc hién phat hién sém nguoi cd nguy
co hodc nghi ngd mac réi loan tdm than thong qua kham strc khoe dinh ky; kham
sang loc; kham bénh nghé nghiép; kiém tra strc khoe dau nim hoc va kham bénh,
chtra bénh khac.
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Quy trinh phat hién sém va giai phap can thiép nguoi co nguy co méc rdi loan tm than

Thuc hién theo quy trinh 05 budc, cu thé nhu sau:

Buworc 2

Bworc 4

Buwoc 5

Hoi B cau héi sang loc

P
4

Nhom c6 nguy co voi
cac dau hi€u trong
qua|khir*

Nhém
nguy co
thiap

—

[
—

Nhom co6 nguy co véi
cac dau hi¢u hién tar**

Nhom cé
dau hi¢u
cap clru™***

v

Trac nghiém tam ly

\>

Nhém Nhém nguy co cao Nhom
nguy cap ciru
co thap L
N

Giao duc nhéan thirc
Tu van kham co s y
té
Hb tro tam 1y, xa hoi

Truyén thong vé
strc khoe tam than

Tu van nhanh
Chuyén co 8O y té
Tu van thay doi hanh vi
Lap danh sach
Ho tro tam 1y, xa hoi

Tu van nhanh,
Chuyén cap clru tim
than
Lap danh sach
Ho tro tam 1y, xa hoi

So @6 1. Tém tit quy trinh phat hién sé'm va giai phap can thiép
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Buéc 1. Héi sang loc ban dau

B cau hoi sang loc ban dau gdm 13 céu hoi. Moi cau héi tuong tng ¢6 03
dap an tra 161: 0. Khong bao gio; 1. Co, gan day; 2. C9, trong qua khir.

Can bd y té phat Phiéu hoi va hudng dan nguoi dan ty dién két qua (BO cau

hoi chi tiét tai Phu luc 1)

Budéc 2. Phan tang nguy co ban dau

Cin ctr két qua tra 101 Bo cau hoi, can bd y té kiém tra va phan tang nguy
co ban dau thanh 4 nhém: nguy co thap, €O nguy co vdi céc du hiéu trong qua
khu; nguy co véi cac ddu hiéu hién tai va diu hiéu cap ctu.

Két qua héi sang loc ban

dau

Mirc do

Xur tri

Tra 10i “C6, gan day” cau
hoi 12 hodc kich dong phat
hién trong qua trinh phong
van.

Dau hi¢u cap cuu
**k*k

Tu van nhanh

Khong chd hoan tat bo cau hoi. Bao
nguoi phu trach chuyén mon, bao
dam an toan, lién hé gia dinh/nguoi
hd tro khi phu hop va chuyén cép ciru
tAm than

Lap danh sach

H6 trg tam 1y, xa hoi

C6 it nhat 01 cau tra 161 “C6,
gan day” khi hoi 13 cau hoi
sang loc

Nhém cé nguy co
vOol cac dau hiéu
hién tar**

Chuyén nhan vién y té thuc hién trac
nghiém tam ly

C6 it nhét 1 cau tra 10i “co
trong qua khu” khi héi 13
cau sang loc

Nhom c¢6 nguy co
vol cac dau hicéu
trong qua khu*

Giao duc nhéan thirc

Tu van kham co so' y té

Hb tro tam 1y, x4 hoi

Néu cu hoi 12 tré 161 “C9, trong qua
kht”: thyc hién danh gia ngay bang
trac nghiém sang loc tu sat (ASQ)

Tat ca cac dap an l1a “Khong
bao gio”

Nguy co thap

Truyén thong vé sttc khoe tdm than

Budéc 3. Thuc hién tric nghiém tam ly

Cin cir theo két qua phén tang nguy co ban dau, can bd y t&, nha tam ly 1am

sang duoc phép hanh nghé thuc hi¢n trac nghiém tam Iy phu hgp va thuc hién
theo tai liéu chuyén mon cua BO 'Y té tai Quyét dinh 253 1/Qb-BYT va 2532/Qb-
BYT ngay 08/8/2025 vé Hudng dan quy trinh k§ thuét vé Tam than - Tap 1 va
Tap 2, trong d6 wu tién céc tric nghiém tam 1y chi tiét tai Phy luc 2.

Buéc 4. Phan ting nguy co
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Dua vao két qua trac nghiém tim 1y, can bo y té, nha tam Iy 1am sang phan
thanh cac mirc d6 nguy co: nguy co thap, nguy co cao va cap ctru. (Két qua phéan
tang nguy co chi tiét tai Phu luc 3).

Bwére 5. Giai phap can thiép

Dua vao két phan tang nguy co ban dau va két qua phan tang nguy co sau
khi thyc hién trac nghi¢m tam 1y, can bd y t€, nha tam ly 1am sang dugc phép hanh
nghé thuc hién céac gidi phap can thi¢p sau:

Mire do Giai phap can thi¢p

Tu van nhanh

Khéng cho hoan tit bd cau hoi. Bao nguoi phu trach
chuyén mén, bao dam an toan, lién h¢ gia dinh/ngudi
ho trg khi phu hgp va chuyén cap ciru tdm than

Lap danh sach

H6 tro tAm 1y, xa hoi

Nhom cép ctru
Nhom c6 dau hiéu cap
C‘l’l’u *k*k

Tu van nhanh

Chuyén co s kham bénh, chita bénh dé xac dinh
Nhém nguy co cao Tu véan thay do6i hanh vi

Lap danh sach

Hb tro tam 1y, x4 hoi

G140 duc nhan thirc
. , .. | Tu van kham co s¢ y té
Nhém ¢6 nguy co véi

. 1K 1 :a . | HO tro tam 1y, x3 hoi
cac dau hiéu trong qua | ' 19 Ys Y

Khir* Néu cau hoi 12 tra 101 “Co, trong qua khtr”: thyc hién
danh gia ngay bang trac nghiém sang loc tu sat
(ASQ)

Nguy co thap Truyén thong vé strc khoe tAm than

4. Hwéng din quan ly, theo ddi va hd tre tim 1y, xa héi cho ngudi c6 nguy co
mac roi loan tam than tai cong dong
4.1. Muc dich

Nham quan 1y, can thiép va hd trg toan dién dé ngin ngira cho nguoi c6
nguy co mac roi loan tam than tién trién thanh bénh, dong thoi hudng dan ho chu
dong ti€p can dich vu y t€, xa hoi khi can thiét.
4.2. Noi dung

4.2.1. Lap danh sach va quan 1y cac thong tin ngudi ¢ nguy co mac réi loan tam than
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Céan bo Tram Y té cép x4 thu thap va quan 1y thong tin hanh chinh (thong
tin c4 nhan; thong tin noi cu tra; thong tin lién h¢ khi can thiét), thong tin vé két
qua trac nghiém tdm 1y cho ngudi ¢6 nguy co theo quy dinh ctia Bo Y té tai Thong
tu sb 15/2026/TT-BYT ngay 17/5/2026 quy dinh chi tiét mot sé diéu cua Luat
Phong bénh va Quyét dinh cua Cuc Phong bénh vé ban hanh cac danh muc, mau
giam sat, mau bao cao chuyén mon thuc hién quy dinh Théng tu s6 15/2026/TT-
BYT quy dinh chi tiét mot s6 diéu ciia Luat Phong bénh chi tiét tai Phu luc 6.

4.2.2. Ho tro tam 1y, xa hoi cho ngudi co nguy co

a) Ho tro tam 1y: can bo Tram Y té cap xa thuc hién hd tro tam 1y cho nguoi
cd nguy co mac roi loan tm than dua vao phén tang nguy co ban dau va két qua
phan tang nguy co sau khi thuc hién trac nghiém tam 1y cho cac nhom nguy co,
nhu sau:

Nhom nguy co' thap:

Ap dung véi nguoi co két qua sang loc ban dau khong ghi nhan dau hiéu
nguy co hodc ngudi ¢ dau hiéu hién tai nhung can danh gia thém va c6 két qua
trac nghiém tdm 1y dugc phan loai thuéc nhém nguy co thap. Noi dung hd tro tim
Iy gom:

- Cung cap thong tin ngén gon, dé hiéu vé sirc khoe tam than, yéu to nguy
co, cac bién phap phong, chéng, dau hiéu lam sang va khi co van dé lién quan dén
strc khoe tam than thi dén co so y té dé dugc hd tro.

- Khuyén khich duy tri 16i séng lanh manh, ngii ¢ va dung gio, dinh
dudng hop 1y, van dong thé luc, tang giao tiép xa hoi va tham gia hoat dong cod
ich, tim kiém ho tro khi can.

- Huéng dan tim kiém hd tro tir gia dinh, ngudi tin cdy, nha truong, noi
lam vi¢c, Tram Y t€ cap xa hodc co s& phu hop khi cé thay doi vé cam xuc, hanh
vi, chttc nang hodc nhu cau ho trg.

Nhém nguy co véi cac dau hiéu trong qua khir

Ap dung d6i v6i nguoi co it nhat mot ddu hiéu nguy co méc rdi loan tim
than trong qué khtr nhung hi¢n tai chua cé biéu hién anh huong dén hoc tap, lao
dong, sinh hoat, giao tiép xa hoi hoac kha nang ty cham séc; khong co dau hiéu
mat an toan; khong c6 dau hiéu cip ctru. Noi dung hd trg tim 1y gom:

- Cung cép kién thtrc: giai thich cho ddi twong hiéu dugc cac dau hiéu, nguy
co di timg gip trong qua khir; nhan manh cho ho hiéu duoc néu kiém soat tot thi
phong tranh dugc cac van dé strc khoe tam than; khi co cac dau hiéu bat thuong
can di kham.

- G14do duc nhan thtrc: hudng dan ddi tuong tu theo doi cam xtc, hanh vi;
duy tri 16i song lanh manh ngi du va dung gio, tranh thic khuya kéo dai, dinh
dudng hop 1y, van dong thé luc, ting cudng giao tiép xa hoi; phong tranh cac yéu
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td nguy co tai phat; huéng dan kham chuyén khoa tdm than va huéng dan tim
kiém ho trg tir gia dinh, cong dong.

- Lap danh sach, hen d6i twong kham lai ngay khi cd ddu hiéu bét thuong.
Nhom nguy co cao

Ap dung ddi voi nguoi c6 biéu hién: cang thang, mat ngu, lo du, budn chan,
giam hoat dong, giam giao tiép, kho khan thich tng, kho khan kéo dai, tai dién,
c6 anh hudng dén hoc tép, lao dong, sinh hoat, giao tiép xa hoi hodc kha ning tu
chiam soc nhung chua c6 du hiéu mat an toan/cip ctu.

Can bd y té, nha tdm 1y 1am sang tu vn nhanh va chuyén co s¢ kham bénh,
chita bénh dé khéam xéac dinh.

Trong truong hop bénh nhan duoc chan doan xac dinh mic rdi loan tim
than thi thuc hién quan 1y, cham soc y té, x4 hoi cho ngudi mac theo quy dinh tai
phan III tai liéu nay.

Trong trudng hop d6i tugng chua duoc chan doan xac dinh thi thuc hién
cac ndi dung sau:

- Cung cap kién thirc vé roi loan tdm than: giai thich roi loan tdm than la
tinh trang anh hudng dén suy nghi, cdm xac va hanh vi; c¢6 thé diéu tri va kiém
soat néu dugc phat hi¢n sém.

- Huodng dan nhan biét cac dau hiéu bat thuong: mat ngi kéo dai, lo au qua
mtrc, nghi ngd vo can clt, nghe hoac nhin thay nhitng diéu ngudi khac khong thay,
noi hodc hanh vi ky la, gidam kha nang cham séc¢ ban than, kich dong hoac thu
minh.

- Huéng dan cic bién phap tu chim séc va giam cang thang & mirc co ban
nhu nghi ngoi hop Iy, tho cham, thu gian, 18p thoi gian biéu, chia nho cong viéc,
n6i chuyén véi ngudi tin cdy va tim kiém hd trg khi can.

- Gitp doi tuong lya chon mot van dé uu tién can thay doi, nhu mat ngu,
cang thang, giam giao tiép, giam van dong, st dung thiét bi dién tir qua mirc hoic
kho khan trong hoc tap, lao dong, sinh hoat.

- Thuyc hién hd trg tAm 1y ban dau khi nguoi dugce ho trg dang cang théng,
lo au, hoang sg, budn chén hodc gap tinh huong kho khan.

- Tang cuong ket ndi, phdi hop voi gia dinh, nha trudong, noi lam viéc,
cong dong hoidc cac nguodn hd tro xa hoi phu hop dé hd tro ngudi ¢ nguy co duy
tri hoc tap, lao dong, sinh hoat, giao tlep, tu cham s6c va giam co 1ap xa hai.

- Theo ddi, danh gia dap tmg sau hd trg; néu khong cai thién, nang 1én
hodc xuat hién dau hi¢u nghi ng¢ mac roi loan tdm than thi hudng dan di khdm
chuyén khoa hodc chuyén dén co s¢ khadm, chira bénh dé dugc chan doan.

Nhém cép ciru

Ap dung khi ngudi c6 nguy co c6 mot trong cac biéu hién: c6 ¥ nghi hoic
hanh vi ty gay hai, tu sat; c6 hanh vi kich dong, mat ki€ém soat, de doa hoac gay
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hai cho nguoi khéc; ¢6 biéu hién hoang tuong, a0 giac, noi niang kho hiéu, hanh
vi bt thuong hoac mét an toan; bi bao luc, xam hai, bd mic hodc khong c6 nguoi
chim séc an toan hodc co tinh trang can dugc can thiép khan cap. Noi dung hd tro
tam 1y gom:

- HO tro tam ly nhanh: ling nghe nham tran an, giam hoang sg, han ché
kich dong va hd trg nguoi co nguy co hop tac trong qua trinh chuyén cap ctru.

- Giai thich ngan gon cho d6i twong di kham hodc cdp cru nham bao dam
an toan va diéu tri kip tho.

- Huodng dan hoic phdi hop dua nguoi cd nguy co dén co sé y té co du
nang luc xur tri cap ctru tam than hoac cap ctru y té phu hop.

- Phdi hop véi gia dinh chinh quyén dia phuong, co quan cong an, co s&
cung cap dich vu cong tac xa hdi, co so trg giup xa hoi hoac va don vi lién quan
khi can thiét dé dam bao an toan.

- Sau khi tinh trang 6n dinh, khuyén khich tai kham dang hen, tuan tha
diéu tri, xay dung ké hoach can thi¢p n€u tri¢u ching tai xuat hi¢n.

Luu y: Khong cho hoan tat toan bo cau hoi sang loc; uu ti€én bao dam an
toan cho doi tugng, gia dinh, ngudi xung quanh

b) H6 trg xa hoi: thyc hién thong qua ph01 hop giita Tram Y té cap X8 voi
gia dinh, nha truong, not lam viéc, chinh quyén dia phuong va cac co so, to chtrc
lién quan nham gitp nguoi ¢ nguy co mac rdi loan tam than tiép can nguon luc
hd trg pht hop khi ¢6 nhu cau.

- Huodng dan gia dinh, nha truong, noi 1am viéc hoic cong dong quan tam,
ho trg va gidm cac yéu to gy cang thang kéo dai.

- Két ndi véi co so cung cép dich vu cong tac xa hoi, co sé trg gitp xa hoi,
co s¢ gido duc, noi lam vi¢c hodc t6 chirc lién quan khi ngudi cé nguy co ¢6 kho
khan xa hoi can ho tro.

- Phdi hop hd tro trong truong hop nguoi co nguy co bi bao luc, xam hai,
b6 mic, ky thi, phan biét dbi xir hoac thiéu nguoi hd tro an toan.

II. HUONG DAN QUAN LY, CHAM SOC Y TE, XA HQI CHO NGUOI
MAC ROI LOAN TAM THAN TAI CONG PONG

1. Quan ly nguwdi mic rdi loan tim than tai cong dong
1.1. Muc dich

Nhim giup nguoi mac r6i loan tAm than tai cong ddng dugc quan 1y, theo
ddi, ho tro dich vu y té, xd hoi dé nguoi bénh phuc hdi 6n dinh stc khoe, hoa nhap
x4 hoi va c6 cudc song t6t hon.

1.2. Ngi dung

1.2.1. Lap danh sach va quan ly ho so stc khoe ngudi mac roi loan tm than
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Can bo y té thu thap va quan 1y thong tin vé hanh chinh (thdng tin c& nhan;
thong tin noi cu tra; thong tin lién h¢ khi can thiét), thong tin vé rbi loan tam than
(chan doan, thudc sir dung, qua trinh diéu trj va tinh trang bénh), kha ning phuc
hdi chie nang (lao dong, cong tac, v¢ sinh ca nhén) theo quy dinh cuia B6 Y té tai
Thong tu s6 15/2026/TT-BYT ngay 17/5/2026 quy dinh chi tiét mot s6 diu cua
Luat Phong bénh va Quyét dinh ciia Cuc Phong bénh vé ban hanh cac danh muc,
mau giam sat, miu bao cdo chuyén moén thuc hién quy dinh Théng tu sb
15/2026/TT-BYT quy dinh chi tiét mot s diéu cua Lut Phong chi tiét tai Phu luc 7.

1.2.2. Kham, cip phat thudc, theo ddi tinh trang stre khoe tam than; huéng dan
nguoi bénh va gia dinh thuc hién cham soc, diéu tf} va phuc hoi chtrc nang 01’1'51 co
SO k}}ém bénh, chira bénh thuc hién theo hudng dan chuyén mon ctia Bo Y té tai
Quyeét dinh s0 2058/QD-BYT ngay 14/5/2020.
1.2.3. Phat hién s6m déu hiéu tai phat hodc dién bién bat thuong cua roi loan tam
than dé kip thoi tu van, chuyén kham bénh, chita bénh khi can thiét.

a) Noi dung phat hién som dau hiéu tai phat hoic dién bién bat thuong cua

nguoi mic rdi loan tam than theo huong dan chuyén mén cua Bo Y té vé chan
doan va diéu tri mot sb rdi loan tim than.

b) Tu van, chuyén kham bénh, chira bénh.

- Tu van kip thoi cho ngudi bénh va gia dinh khi xuét hién dau hiéu tai
phat hoac dién bién bat thuong.

- Chuyén kham bénh, chita bénh khi can thiét.

- Cap nhat thong tin vao ho so quan 1y.
1.2.4. Tu van, hd tro tam Iy

Can bd y té, nha tam ly lam sang dugc phép hanh nghe thuc hién tu van, hd
tro tam 1y cho nguoi méc rdi loan tAm than tai cong dong nham nang cao hiéu biét
Veqbe_:nh, hortr(_)’,tuan thu diéu tri theo chi dinh cta co sé kham bénh, chita bénh,
kiém soat yéu t 1am tang ndng bénh, du phong tai phat, duy tri kha néng tu cham
sOc, sinh hoat, lao dong, hoc tap hang ngay va tang kha nang hoa nhép gia dinh,
cong dong. GOm 4 mirc nhu sau:
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\ Mirc do \ \ Giai phap can thiép |
Mirc 4 Chuyén co' s¢ kham bénh, chira
Dau hiéu tai phat, dién bién | | bénh hodc chuyén cap ciru
nang hodc tricu chung moi; Giai thich sy can thiet; ho tro

khong dap tng diéu tri; khéng | | giam lo ling; chuyén co sé kham
tuan thu diéu tri; tu gay hai/ty bénh, chira bénh hoac chuyén cép
sat; kich dong, méat kiém soat; cuu

hoang tudng, 4o giac

Mikc 3 HOb tro tam ly ting cwong

Khoé khan kéo dai trong quan ly Phong ngira tai phat; ting tdn suit
bénh, tu cham so6c hoac tuan thu theo doi; tu van, hd tro duy tri; tu
diéu tri; co6 nguy co tai phat; chua | | chim soc, sinh hoat, giao tiép, hoc
cai thién sau bac 1 va 2 tap, lao dong; két ndi gia dinh, nha
truong, noi lam vi¢e; trg giup xa hoi
va nguon luc cong dong; lién hé co
s& kham chira bénh khi can

Mikrc 2 Tuw van va hd tro tim Iy co ban

Kho khan trong ty cham séc, quan 1y Léng nghe nguoi bénh; hd tro xac dinh
bénh; khé khan trong tuan thu diéu tri, van dé vu tién; hudng din tuan tha didu
tai kham hoac thich tng véi cudc séng tri; tim kiém hd tro; kiém soat hanh vi

Miurc 1 Giao duc tam ly
TAt ca ngudi mic réi loan tdm than 6n dinh Hudng dan nhan biét yéu td ting ning; dau
c6 kha nang sinh hoat tai gia dinh hi€u canh bao tai phat; tu van 161 song lanh

manh; giao tiép v6i nguoi than; ghi nhan
thong tin va theo doi dinh ky

So db 2. M6 hinh chidm soc bac thang trong tu van, hd tro tim 1y cho nguodi mic
01 loan tam than tai cong dong

Mike 1. Gido duc tim ly

Ap dung dbi v6i tat ca nguoi mac rdi loan tam than 6n dinh, c6 kha niang
sinh hoat tai gia dinh

- Cung cép thong tin ngén gon, dé hiéu vé tinh trang bénh, dién bién bénh,
kha nang 6n dinh bénh, vai tro cia diéu tri lién tuc va tai khdm dung hen.

- Hudng dan ngudi bénh nhan biét cac yéu td co thé 1am niang bénh hoic
lam tdng nguy co tai phat nhu: bo thudc, cang thang kéo dai, mat ngu, xung dot
gia dinh, bi ky thi hodc thiéu ho tro.
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- Huéng dan ty theo ddi cam xtic, hanh vi, giac nga, mac d6 hoat dong,
giao tiép, kha nang tu cham soc va cac dau hiéu canh bao tai phat.

- Tu van duy tri sinh hoa‘g diéu do, dinh dudng phu hop, ngu du, van dong
phu hop, v¢ sinh ca nhén, giao ti€p v6i nguoi than va tham gia hoat dong gia dinh,
cong dong & muc phu hop.

- Ghi nhan thong tin, cap nhat hd so quan 1y va hen theo dbi dinh ky.
Miic 2. Tw van, hd tre tim 1y co ban

Ap dung dbi véi nguoi mic r6i loan tAm than gip kho khin trong ty cham
soc, quan 1y bénh, tudn thu diéu tri, tai kham hodc thich Gng véi cudc sdng.

- Lang nghe kho khin ctia ngudi bénh va gia dinh
- HO tro xac dinh van dé uu tién
- Hudng dan tuan thu diéu tri, tai kham

- Hudng dan nguoi bénh tim kiém hd trg khi cam théy bénh nang 1€n, giam
kiém soat hanh vi hoac gip khé khan trong dung thudc.
Mirc 3. Hb trg tam ly ting cwong

Ap dung ddi voi ngudi mic rdi loan tim than co kho khan kéo dai trong
quan 1y bénh, tu chdam séc, tuan tha diéu tri hodc c6 dau hi€u nguy co tai phat
nhung chua can chuyén khan cap hoac chua cai thién sau ho trg & bac 1 va bac 2.

- Tang tan sudt theo ddi, tu van va cap nhat hd so quan ly.

- Hb tro phong ngtra tai phat bang nhan dién sém cac dau hiéu canh bao
nhu mat ngu kéo dai, thu minh, tang lo au, budn chan rd, kich thich, nghi ngd bat
thuong, hoang tudng, 4o giac, bé thudc hoac khong di tai kham.

- HO tro duy tri kha ning tu cham soc, sinh hoat hing ngay, giao tiép, hoc
tap, lao dong va tham gia hoat dong cdng dong phu hop.

- Tiép tuc gido duc tdm 1y, hd trg ngudi bénh va gia dinh nhan dién yéu t6
lam ndng bénh, dau hi¢u tai phat va ké hoach tim ki€ém ho trg khi tinh trang thay doi.

- Két ndi nguoi bénh véi gia dinh, nha truong, noi lam viée, co sd trg gitp
xa hoi, co s& cung cap dich vu cong tac xa hoi, t6 chirc doan thé hoac ngudn luc
cong dong dé giam ky thi, tdng ho trg va thiic day hoa nhap cong dong.

- Lién h¢ hoac hudng dan gia dinh lién h¢ co s& kham bénh, chira bénh
dang quan ly, di€u tri ngudi bénh khi c6 dau hi€u tai phat, khong dap ing diéu tri
hoac c6 kho khan trong qué trinh dung thuoc.

Miic 4. Chuyén kham co sé kham bénh, chira bénh hoic chuyén cap ciru

- Giai thich, giam lo lang cho ngudi bénh va gia dinh vé su can thiét dén

ngay co sé kham bénh, chita bénh.

- Thyc hi¢n chuyér} co s¢ kham bénh, chita bénh theo huong dan chuyén
mon cua B Y té tai Quyét dinh s6 2058/QD-BYT ngay 14/5/2020.
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2. Huwéng dan cham séc y té, cham séc xa hoi cho ngudi mac roi loan tam
than tai cong dong

2.1. Muc dich

Nham duy tri strc khoe, hd tro diéu tri va phuc hoi chitc ning, nang cao chat
lugng cudc song, tang cuong hoa nhap xa hdi va bao dam ngudi bénh dugce song
an toan, O6n dinh trong cong dong.

2.2. Néi dung cham séc y té tai cong dong

2.2.1. Huéng dan, theo ddi, giam sat va hd tro viéc tuan thu diéu trj theo chi dinh
cua co sé kham bénh, chira bénh tai gia dinh

Tram Y t€ cap xa phoi hop gia dinh ¢6 ngudi mac roi loan tam than dé thuc
hién cac ndi dung:

- Ghi nhan thong tin vé€ chi dinh diéu tri cia co s¢ kham bénh, chita bénh
doi voi nguoi bénh dang dugc quan 1y tai cong dong.

- Hudng dan nguoi bénh va gia dinh thuc hién diéu tri theo ding chi dinh
cua co s& kham bénh, chira bénh.

- Huéng dan ngudi bénh dung thude theo don, dung thoi gian, ding lidu
lugng; khong tu y ngung thudc, giam lidu, ting lidu, doi thudc hodc dung thém
thudc khi chua c6 chi dinh ciia co s& kham bénh, chita bénh.

- Huéng dan gia dinh, nguoi cham soc hd trg ngudi bénh trong qua trinh
diéu tri tai nha, bao gdm nhic dung thuoc nhac tai kham, quan sat thay d6i bat
thuong va thong bao cho nhan vién y té khi can.

- Theo ddi viée tuan tha diéu trj cta nguoi bénh thong qua trao ddi truc tiép,
tham ho gia dinh khi phu hop, lién hé véi gia dinh/ngudi chdm soc hoac thong tin
tr co sé kham bénh, chira bénh.

- Ghi nhan cac khé khin trong qua trinh tuan thu diéu tri nhu quén thudc,
bo thudc, khong di tai kham, kho khan khi dung thudce hodc khong c6 ngudi ho
tro tai nha.

- Giam sat, hd trg va huéng dan nguoi bénh di kham lai hodc chuyén dén
co s& kham bénh, chita bénh khi c6 déu hiéu bénh nang 1€n, tai phat, khong tuan
thi diéu tri, co biéu hién bat thuong hodc co tinh hudng mat an toan.

2.2.2. Tu van, hd trg tdm 1y cho ngudi méc réi loan tAm than va gia dinh nham
nang cao kha nang tu cham soc, quan 1y bénh va thich irng vdi cudc song

No6i dung cu thé vé tu van, hd tro tam 1y cho nguoi méc rdi loan tAm than
thuc hién theo nd1 dung hudng dan tai muc 1 Phan Il cta tai li¢u nay.

Tram Y té cap xa thuc hién hodc phdi hop thuc hién cac nodi dung sau dé tu
van, ho trg tam 1y d61 voi gia dinh/ngudi chdm soc ciia ngudi mac roi loan tam than:

- Giai thich cho gia dinh/ngudi chiam séc hiéu vai tro cia gia dinh trong ho
tro nguoi bénh diéu tri, tw cham soc, quan 1y bénh va thich tmg voi cude séng.
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- Huong dﬁn gia dinh theo ddi cac thay doi bét thuong ctia nguoi bénh, nhu
thay doi 1d vé gidc ngu, cam xtc, hanh vi, giao tiép, kha ning tu chim soc, sinh
hoat hing ngay hoic viéc tuan thu diéu tri.

- Huéng dan gia dinh giao tiép voi ngudi bénh bang thai do binh tinh, ton
trong, lang nghe, khong ky thi, khong phan biét 461 xtr, khong chi trich, khong do
16i va khong sir dung bao luc.

- Hudéng dan gia dinh tao mdi trudng sinh hoat 6n dinh, an toan, hd tro
nguoi bénh duy tri cac hoat dong phu hop trong gia dinh va cong dong.

- Huéng dan gia dinh thong bao cho Tram Y té cap xa hodc dua ngudi bénh
di kham lai khi ngudi bénh cé d4u hiéu bénh nang lén, tai phat, bo thudc, khong
di tai kham, c6 nguy co tu gay hai, gay hai cho nguoi khac hodc gia dinh khong
con kha ndng cham so6c an toan tai nha.

- Lang nghe kho khin ciia gia dinh trong qua trinh chim soc ngudi bénh va
két no1 véi co sd cung cap dich vu cong tac xa hoi, co sé trg giup xa hoi, chinh
quyén dia phuong hodc nguon luc cdng dong khi gia dinh can ho trg thém.

2.3. Néi dung cham sdc xi héi tai cong dong

2.3.1. Hudng dan ngudi mac roi loan tAm than tham gia cac hoat dong hoc tap,
lao dong va sinh hoat xa hoi phu hgp v61 kha nang va tinh trang strc khée.

Tram Y té cap xa (nhan vién cong tac xa hoi) phoi hop vdi céc co sé bao
tro xa hoi, co so gido duc, noi lam viéc, chinh quyén dia phuong, co sé cung cap
dich vu cong tac xa hdi va céc to6 chirc lién quan thuc hién cac hoat dong sau:

- Tim hiéu kha nang, nhu cau, tinh trang stc khde, miac do 6n dinh, hoan
canh gia dinh va diéu kién thuc t€ ctia nguoi bénh.

- Huéng dan nguoi bénh tham gia cac hoat dong hoc tap, lao dong, viéc
nha, sinh hoat gia dinh, giao tiép xa hdi hodc hoat dong cong dong phu hop véi
kha nang va tinh trang suc khoe.

- Huéng dan gia dinh tao diéu kién dé nguoi bénh duy tri cadc hoat dong
hang ngay phu hop, khong c6 1ap nguoi bénh va khong lam thay hoan toan khi
nguoi bénh con kha nang thuc hién.

- Phéi hop véi co sé giao duc, noi lam viéc hoac t6 chire lién quan dé hod
trg nguoi bénh ti€p tuc hoc tap, lao dong hodc tham gia sinh hoat xa hoi phu hop
khi c6 dicu kién.

- Phéi hop theo ddi kha ning tham gia hoat dong ctia nguoi bénh va diéu
chinh mtrc o ho trg khi tinh trang strc khoe hoac kha nang cua nguoi bénh thay doi.

- Co s& bao trg xa hdi cung cép cac dich vu ban tra, cau lac bd nguoi1 bénh
hoic cac 16p lao dong tri liéw/hudng nghiép ngan han nham giam tai ganh niang
cho ngudi chiam séc tai gia dinh néu c¢6 hodc tu van cho ngudi chim soc tiép can
cac dich vu nay theo quy dinh.



21

2.3.2. T6 chirc hoat dong hd trg hoa nhap cong ddng, giam ky thi va phan biét dbi xur

Tram Y té cap xa ph01 hop voi chinh quyén dia phuong, co quan cong an
khi can thiét, co s cung cap dich vu cong tac xa hoi, co so giao duc, noi lam viéc,
td chtrc doan thé, gia dinh va cong dong thuc hién cac hoat dong sau:

- T6 churc hodc phéi hop td churc céc hoat dong ho trg hoa nhap cong d(‘A)ng
cho ngudi mac roi loan tm than phu hgp véi diéu kién dia phuong.

- Khuyen khich ngudi bénh tham gia cac hoat dong cong déng phu hop VO’I
tinh trang rdi loan tdm than, kha ning, nhu cau, d6 tudi, gidi va hoan canh thuc té.

- Truyén théng, van dong gia dinh va cong ddng hiéu ding vé réi loan tim
than, kha nang di€u tri, phuc hoi, tu cham soéc va hoa nhap cong dong ctia ngudi bénh.

- Hudng dan gia dinh, cong dong Ung xur ton trong, khong ky thi, khong
phan biét do1 xir, khong chi trich, khong do6 161, khong st dung bao luc hoac bo
mac nguoi bénh.

- Phat hién va thong bao kip thoi cac truong hop nguoi bénh bi ky thi, phan
biét d01 xtt, bao lyc, xam hai, bd mic hodc khong c6 ngudi chim soc an toan dé
két ndi hd trg phi hop.

- K€t no1 nguoi bénh va gia dinh véi co s¢ cung cap dich vu cong tac xa
ho1, co s& trg giip xa hoi, to chirc doan thé hodc ngudn lyc cong dong khi can thiet.

2.3.3. Phéi hop thuc hién cham soc y té, cham soc x3 hoi tai cong déng

Tram Y té cap xa phdi hop voi gia dinh, chinh quyén dia phuong, co s&
kham bénh, chita bénh, co sé trg giup xa hoi, co sé cung cap dich vu cong tac xa
hoi, co s& gido duc, noi lam viée, to6 chirc doan thé va cac bén li€n quan dé thuc
hién cham soc y t€, cham soc xa hdi cho ngudi cd nguy co va ngudi mac roi loan
tam than tai cong dong.

- Phoi hop gifta Tram Y té cap x3 va co so kham bénh, chita bénh trong
theo doi di€u tri, tai kham, phat hién dau hi¢u bat thuong va chuyén tuyén khi can.

- Phéi hop vo1 gia dinh/ngudi chdam séc trong hd tro tuan thu diéu tri, tu
cham soc, sinh hoat hang ngay va phat hién dau hi€u tai phat.

- Phéi hop véi chinh quyen dia phuong, co quan cong an khi can thiét trong
c4c tinh hudng lién quan dén an toan ctia ngudi bénh, gia dinh hodc cong dong.

- Phdi hop véi co so cung cip dich vu cong tac xa hoi, co so tro giup x4
hoi, co s& giao duc, noi lam vi¢e va tdé chirc doan thé trong ho trg phuc hoi chuce
nang, hoc tap, lao dong, sinh hoat xa hoi va hoa nhap cong dong.

- Phéi hop truyen thong, véan dong cong dong giam ky thi va phan biét d6i
xtr d6i v6i ngudi mic réi loan tam than.

2.3.4. Quy trinh két ndi trg giap xa hoi, bao trg xa hoi dbi véi nguoi mic rdi loan
tam than c6 hoan canh dac biét
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Pdi véi nguoi méc r6i loan tAm than c6 hoan canh dic biét: neo don, thiéu
nguoi cham soc, khong tu cham soc dugce, bi bd mac, bi bao luc, khong c6 noi &
an toan hoic gia dinh khéng con kha ning cham soc, viée két ndi tro gitp xa hoi,
bao trg xa hoi dugce thuc hién theo quy trinh 5 budc sau nham phat hién kip thoi
nhu cau hd trg, bao dam an toan, huy dong ngudn luc phi hop va hd trg nguoi
bénh duoc tiép can cac dich vu trg gitp xa hoi, bdo trg xa hdi theo quy dinh:

Buwéc 1. Phat hién va danh gia nhu cau hd tro xa hji

Khi phat hi¢n nguoi méc rdi loan tAm than c6 hoan canh dic biét, Tram Y
té cap xa ghi nhan cac thong tin ban dau gom:

Tinh trang bénh va chan doan néu da co.
Kha niing ty chdm séc, sinh hoat hing ngay va mirc d6 can nguoi ho tro.
Tinh trang nguoi cham soc, gia dinh hoac nguoi dai dién hop phap.

Dicu kién song, noi &, kinh t€, nguy co c6 thé c6 nhu: bi bé mac, bao luc,

xam hai hodc mat an toan.

- Nhu cau ho trg: trg cap xa hdi hang thang, ho trg nguoi nhan cham soéc
tai cong dong, két noi1 co sé trg giip xa hoi, bao v€ khan cap hodc ho trg khac.

Sau danh gia ban dau, phén loai theo 3 hudng:

Tinh hudng

Huéng két noi

Nguoi bénh cd gia
dinh/ngudi cham soc
nhung kho khin vé
kinh té hodc can hd
tro chinh sach

Huéng dan gia dinh/ngudi dai dién lién hé Uy ban nhin dan
cép xa/bd phan phu trach bao trg xa hdi gui hd so truc tiép
Cong dich vu cong qubc gia hodc truc tiép tai BO phan bo phan
mot ctra cia Uy ban nhan déan cép x3 dé dugc xem xét ho so
huong tro cap xa hoi hing thang hodc hd tro cham s6c, nudi
dudng tai cong dong theo quy dinh cua phéap luat vé trg gitp
xa hoi

Nguoi bénh khong
c6 kha nang tu cham
soc; khong  noi
nuong tya va c6 hanh
vi nguy hiém cho ban
than va cong dong.

Thong bao va chuyén thong tin dén Uy ban nhan dan cap x4/bd
phén phy trach bao tro xa hoi/gui tryc tiép Cong dich vu cong
quoc gia hodc qua t6 chirc buu chinh hodc tryc tiép tai BO phan
b phan cura cua Uy ban nhan dan cip xa dé xem xét diéu kién
tiép nhan vio co sé trg gitip xa hdi/co sO cham soc va phuc hoi
chire nang cho nguoi tim than, nguoi roi nhidu tim tri va theo
quy dinh cta phép luat vé tro gitip xa hoi

Nguoi bénh bi bao
luc, xam hai, bo mac,
lang thang, khdng c6
noi ¢ an toan hoac co
nguy co mat an toan
trudc mét

Phéi hop ngay voi Uy ban nhén dan cép x4, co quan c6 thim
quyen cosOy te CO SO tr0’ gitip xa hoi hodc trung tam cong
tac xd hoi dé bao vé khan cap, cham séc tam thoi va xir 1y y té
néu can
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Buéc 2. Xay dung ké hoach va thue hién ké hoach tre giap

Tram Y té cap x3 1ap phiéu chuyén thong tin hoic thong bao bang hinh thic
phu hop dén:

- Uy ban nhan dan cép xa.

- B0 phan/cong chuc phu trach bao trg xa hoi, cong tac xa hdi hodc linh
vuc lién quan & cap xa.

- Co s0 tro giup x4 hoi, trung tAm cong tac xa hoi hodc co sé cung cip dich
vu cong tac xa hoi khi can phoi hop.

- Gia dinh, nguoi cham soc hodc ngudi dai dién hop phap néu co.

Noi dung chuyén thong tin gdm: thong tin ngudi bénh, tinh trang bénh/tinh
trang strc khoe, hoan canh xa hdi, mirc do tu cham séc, nguy co mat an toan, nhu
cau ho trg va dé xuat huong két nou.

Buéc 3. HS tro 1ap ho so theo quy dinh

Dbi v6i trg cdp x4 hoi hang thang hodc hd trg kinh phi chim soc, nudi
dudng hang thang, h6 so do doi tugng thuc hién theo quy dinh cua Chinh phu vé
chinh séach trg giup xa hoi1 do1 véi doi tugng bao trg xa hodi va cac van ban sira doi,
bo sung co lién quan.

Tram Y té cap xa hd tro:

- Cung cap thong tin y té lién quan trong pham vi duoc phép.

- Xéc nhan tinh trang dang quén 1y, theo ddi tai cong dong néu co cin cu.

- Huodng dan gia dinh chuén bi gidy to y té, gidy hen tai kham, don thudc,
gidy ra vién hodc két luan chuyén mon néu co.

- Hudng dan nguoi bénh, gia dinh thuc hién xac dinh mtrc do khuyét tat
khi can theo quy dinh ctia Chinh phu vé stra doi, bo sung quy dinh nguo1 khuyét
tat nang, nguoi khuyét tat dac biét nang 1a nhom dugc hudng tro cap xa hoi hang thang.
Buéc 4. Lap K& hoach chim soc tai cong ddng hodic tiép nhin vao cac co sé tro
giup x& hoi

U tién hd trg ngudi bénh tai cong dong thong qua tro cdp xi hoi, hd tro
nguoi chdm soc, tu van gia dinh, két nd1 cong tac xa hoi va theo doi y té.

Néu nguoi bénh khong tu lo dugce cudc séng, khong c¢6 nguoi nhan cham
soc, nudi dudng tai cdng dong hodc thude dién can bao vé khan cap, Uy ban nhan
dan cap xa/bg phan bao trg xa hdi phoi hop véi co so trg giap xa hoi dé xem xét
ti€p nhan theo quy dinh cua Chinh phu vé do61 tugng bao trg xa hoi c6 hoan canh
dac bi¢t kho khan c6 thé dugc cham soc, nudi dudng tai co sé trg giap xa hoi.
Buéc 5. H tro hoa nhip cong dong

Sau khi chuyén thong tin, Tram Y té cap x4 tiép tuc phéi hop:
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- Cap nhat két qua: da duoc tiép nhan ho so, d duoc huong trg cép, dang
cho xét duyét, da duoc ti€p nhan vao co so trg giap xa hoi hodc chua du dicu kién.
- Tiép tuc theo doi strc khoe, dung thude, tai kham va diu hiéu mat an toan.
- Phdi hop véi gia dinh, Uy ban nhan dan cap x4, co s& trg gitip xa hoi hoic
trung tAm cong tac xa hoi trong chim soc, quan 1y va hd tro ngudi bénh.
- Trudng hop ngudi bénh duge dua vao co sé tro giup xa hoi, phdi hop ban
giao thong tin y té can thiét, thudc dang dung, lich tai kham, ddu hiéu can theo di
va dau mdi lién hé¢.
I11. TO CHUC THU'C HIEN
1. Cuc Phong bénh
a) Chu tri hudng dan, t6 chie trién khai Hudéng din ndy trong pham vi toan quéc;
b) Pé xuat xay dung, cip nhat cac tai liéu chuyén mon vé dy phong mac
rdi loan tdm than va quan 1y chiam soc y té cho nguoi mac rdi loan tam than tai
cong dong;
¢) Chi dao, kiém tra, giam sat, danh gia viéc trién khai thuc hién Huéng
dan tai cac dia phuong.
2. Cuc Quan ly Kham, chira bénh

a) Chi dao cac co s kham bénh, chira bénh trién khai thuc hién céc hudéng
dan chuyén mon trong pham vi chirc ning nhiém vu.

b) Phoi hop vo1 Cuc Phong bénh, Cuc Béo tro xa hdi trong viéc xay dung,
cap nhat céc tai liéu chuyén mon vé dg phong mac rdi loan tam than va quan ly
cham soc y té, xa hdi cho ngudi mac réi loan tdm than tai cong dong.

¢) Kiém tra, gidm sat viéc thuc hién cua cac co s& kham bénh, chita bénh
trén pham vi toan qudc.

3. Cuc Bao trg xa hoi

a) Chi dao S& Y té cac tinh, thanh phd chu dong x4y dung ké hoach va t6
chtrc thi diém, trién khai mé hinh hd tro gia dinh ngudi bénh théng qua viée cung
cép cac dich vu chdam soc gidm nhe, hd trg khan cép va hd tro tai hoa nhap cong
ddng tai cac co so tro gitip xd hoi, timg budc nhan rong va trién khai trén pham
vi toan qudc.

b) Chi dao S¢' Y té cac tinh, thanh phd dao tao, tdp hudn nang cao ning luc
chuyén mon v¢ linh vuc cong tac xa hoi va strc khde tam than.

¢) T6 chirc truyén thong ning cao nhén thirc cia cong ddng vé sirc khoe
tam than tai cong dong.



25

4. Vin phong Bo Y té

a) Chi dao cong tac thong tin, gido duc truyén thong vé phong, chdng réi
loan tam than tai cong dong.

b) Chi dao to chirc cac chuong trinh, chién dich truyén thong; truyén thong
trén phuong tién thong tin dai chiing, mang xa hoi, internet, dién thoai di dong;
truyén thong tai cong dong; trién khai cac sang kién, mé hinh truyén thong phong,
chong roi loan suc khoe tam than.

5. Trung tAm truyén thong gido duc sirc khée Trung wong

a) Dau mdi phdi hop cac don vi lién quan, huéng dan cac co quan truyen
thong trong viéc xay dung tin bai, chuyen trang chuyén muc Ve du’ phong mac rd1
loan tAm than va quéan 1y, cham séc y té, x4 hoi cho nguoi mac rdi loan tim than
tai cong dong.

b) Pau mbi xdy dung, pho bién tai liéu truyén thong; tap huin ning cao
nang luc truyén théng cho dia phuong.

6. Cac Vién thudc hé y té du phong

a) Huéng dan, tap huén, hd tro dia phuong thuc hién cac ndi dung hoat
dong theo Hudng dan nay.

b) Phéi hop kiém tra, giam sat viéc thyc hién cta cac dia phuong, don vi
thudc dia ban phu trach.
7. Bénh vién trung wong

a) Chu tri, phéi hop hudng dan, tap huén, kiém tra, giam sat thuc hién céc
nodi dung hoat dong theo linh vuc dugc phan cong.

b) Phéi hop ra soat, xay dung, cap nhat cac huéng dan chuyén mon vé vé
phat hién sém, chan doan, di€u tri va quan 1y roi1 loan tdm than.
8. Cac co s¢ giao duc Iinh vue sirc khoe

a) Xay dung, cap nhat ndi dung dao tao Ve du phong maéc roi loan tam than
va quan 1y, cham séc y té, xd hoi cho ngudi mac roi loan tim than tai cong dong
trong chuong trinh dao tao cac nganh, trinh dg thudc linh vuc strc khoe.

b) Xay dung, cap nhat chuong trinh, tai liéu dao tao, bdi dudng kién thirc
va ky nang dy phong méc roi loan tim than va quan 1y, cham séc y té, xa hoi cho
ngudi mic réi loan tAm than tai cong dong.

9.Sé Y té tinh, thanh pho

a) Tham muu Uy ban nhan dan tinh, thanh phé x4y dung ké hoach va b tri
nguon luc dé trién khai hoat dong trén dia ban toan tinh.
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b) Chi dao céc don vi thude, truc thudc, co so y té trén dia ban trién khai
thuc hién Hudng dan du phong mac rdi loan tdm than va quan 1y, cham soc y t€,
xa hoi cho ngudi mac roéi loan tam than tai cong dong.

b) Chi dao kiém tra viéc thuc hién ctia cac don vi thudc pham vi quan 1y.
10. Trung tam Kiém soat bénh tat tinh, thanh phé

a) Tham muu cho SO Y té to chirc trién khai cac hoat dong phong, chéng
bénh khong l1ay nhiém tai dia phuong.

b) Pau mdi kiém tra, giam sat; to chire dao tao, tap huén, huéng dan thuc
hién Hudng dan cho cac don vi trén dia ban.
11. Bénh vién da khoa, chuyén khoa tAm than tinh, thanh phd

Phéi hop huéng din, tap huan, kiém tra, giam sat, hd tro thuc hién cac ndi
dung hoat dong dugc phan cong trén dia ban toan tinh.
12. Tram Y té x4, phwong, diic khu

a) Tham muu Uy ban nhan dan cap xa phé duyét ké hoach, cap kinh phi, t6
chuc thuc hién; huy dong sy tham gia cua céc ban, nganh, doan thé, co s& gido
duc, co s& cung cap dich vu cong tac xa hoi, gia dinh va cdng dong trong du
phong, phat hién sém, quan 1y, cham soc, ho trg phuc héi chirc nang va hoa nhép
cong dong cho ngudi c6 nguy co va ngudl mac roi loan tam than.

b) T6 chirc trlen khai cac hoat dong dy phong mac 16i loan tdm than va
quan 1y, chdm soc y té, xa hoi cho ngudi mac roi loan tim than tai cong dong.
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PHU LUC

Phu luc 1. B6 cau héi sang loc
Phu lyc 2. Tric nghiém tam 1y céc r6i loan tAm than
Phu luc 3. Bang tom tat phéan loai két qua trac nghiém tam 1y

Phu lyc 4. Bang goi y hudng dan phuc héi chirc ning co ban theo hoat dong hang
ngay tai cong dong

Phu lyc 5. Goi y huéng dan gia dinh, ngudi cham soc hd trg nguoi méc rdi loan
tam than tai cong dong

Phu lyc 6. SO theo ddi ngudi co nguy co méc rdi loan tdm than tai cong dong

Phu luc 7. S6 theo ddi nguoi mac r6i loan tim than



28

Phu luc 1. Bo cAu héi sang loc ban dau
BOQ CAU HOI
Nhim muc dich dé sang loc ban dau cac van dé lién quan dén strc khoe tam

than ctia ban. Ban nghién ctru va tra 161 cac cau hoi dudi day. Cac thong tin nay
s€ duoc gitt kin va chi nham muc dich tu van, ho trg cham soc strc khoe ctia ban.

Ho va tén nguoi cung cap thong tin: ..................... Tubi: ...... Gidi: ......

Piachi: ... Ngay phong vaAn: .............ccc..oo.....

Ban héy cho biét trong khoang 1 thang gan day hoic trong qua khir, minh
da ting c6 dau hi¢u nao sau day:

Cau 1. Thudng xuyén budn chan, chan nan hodc khong con cam thdy vui vé nhu
trude?

0O 0. Khong bao gio D 1.Co, gan ddy O 2. Co, trong qua khtr

Cau 2. Thuong xuyén lo lang, cang thang qua mirc, hodc c6 y nghi/hanh vi lap di
1ap lai ma minh kho ki€m soat?

0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong quéa khir
Cau 3. C6 van dé vé giac ngti gdy anh huong tiéu cuc dén cudc séng hang ngay?
0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong qué khir

CAu 4. Thuong xuyén gap van dé vé ham muén tinh duc hoic hoat dong tinh duc
khong?

0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong quéa khir

Cau 5. Thuong xuyén kiém soét viéc an udng qua muac hodc co cac con dn qua
nhiéu?

0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong qué khir

Cau 6. Bau hoac kho chiu & mdt co quan trong thé du da di kham va céc bac si
khong tim ra bénh?

0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong quéa khir
Cau 7. Thuong xuyén cam thdy hung phan hodc phan khich qua mirc?
0 0.Khéngbao gid O 1.Co,gandday O 2. Co, trong qué khir

Cau 8. Nghe hoic nhin thdy nhiing gi ma ngudi khac khong nghe/nhin thay dugc
hodc tin chac c¢6 nguoi theo doi/ham hai/kiém soat minh hodc c6 biéu hi¢n noi
nang kho hi€u, hanh vi bat thuong 10 rét khong?

0 0.Khéngbaogid O 1.Co,ganddy O 2. Co, trong qué khir



29

Cau 9. Hoi mot trong hai cau hoi 9.1 hodc 9.2 tuy lira tudi
Cau 9.1. Véi tré vi thanh nién/ tré em (tré em thi héi nguwdi giam hg)

Tré c6 cham noéi, cham phat trién, kho hoc, khé tap trung, kho hoa nhap hoac cé
cam xuc, hanh vi bat thuong khong?

0 0.Khéngbao gid O 1.Co6,ganday O 2. Co, trong quéa khir
Cau 9.2. Véi nguoi treéng thanh/nguoi cao tudi:
Quén, 1an hodc giam kha ning tinh toan, ra quyét dinh hoac thay d6i vé tinh tinh,
hanh vi so vai trude day?

0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong quéa khir

Cau 10. Dung ruou/bia, thudc 14, chat giy nghién hodc thude diéu tri mot cach
mat ki€ém soat?

0 0.Khéngbao gid O 1.C6,ganday O 2. Co, trong quéa khir

Céau 11. Thuong xuyén danh bac, ca d6 hoac st dung Internet hay choi game qua
muc khong?

0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong qué khir
Cau 12. C6 ¥ nghi tu 1am hai ban than hoic c6 suy nghi khong mudn sdng?

0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong quéa khir
Cau 13. Thuong xuyén bi 4c mong, hoi tuéng vé mot bién cb trong cude sdng?

0 0.Khéngbao gid O 1.Co,ganday O 2. Co, trong qué khir
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Phu luc 2. Tric nghiém tam Iy cac rdi loan tim thian

7r  Cau | Nhom roi Tréc nghiém tim 1y wu tién
hoi loai ;
Nguoi truong thanh hodc ngudi cao tudi: Tric
nghiém tram cam ¢ cong dong (PHQ-9)
1 Caul |TrAimcam | Tré em: Tric nghiém trim cdm & tré em (CDI)
Vi thanh nién: Tréc nghi¢m trAm cam thanh thiéu
nién (RADS)
Nguoi truong thanh hodc nguoi cao tudi: Tric
5 Cau 2 Lo &u, am nghiém 1roi loan lo u lan toa (GAD-7)
anh Tré em/vi thanh nién: Trac nghiém lo au tré em
Spence (SCAS)
3 Cau3 | Giac ngu Tric nghiém mirc d6 mat ngua (IS)
4 Cau 4 R6i loan | Tric nghiém kinh nghi€ém tinh duc Arizona
tinh duc (ASEX)
Néu kiém soét viéc an udng qua muc: Tric nghiém
. R&i loan an | hanh vi chan dn (ABOS)
5 Cau 5 X ' 1 L < , A 2 ,
uong Néu c6 cac con an qua nhi€u: Chuyén kham
chuyén khoa tam than
Triéu chimg , ’ q
6 Cau6 | co thé/dang | Trac nghiém roi loan dang co thé (PHQ-15)
co thé
Hung
7 Cau 7 | cam/luong | Trac nghiém roi loan cam xuc ludng cuc (MDQ)
cuc
‘ Tric nghiém danh gia loan than (PQ-16); néu biéu
8 Cau8 | Loanthén | hién rd: chuyén chuyén khoa tdm than, khong cho
trac nghiém tam ly.
Tré 0-5 tudi: Trac nghiém giai doan va ltra tudi cho
tré em (ASQ-3)
Phit tridn, Tfac nghlem sang loc tu ky cho tré nho (M-CHAT)
. . | néu nghi tu ky
nhan thuec, . . Z. g A ., .
9 Cau9 | hanhvi Trac nghiém 161 loan tang dong gidm chu y
Vanderbilt (VADRYS)
Tré 6-17 tudi: Trac nghiém diém manh va kho
khan tré em (SDQ-25).
Nhén thre Nguoi truong thanh/ nguoi cao tudi: Trac nghiém

trang thai tim than ti thiéu (MMSE)
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Su dung | Ruou, bia: Tric nghi¢ém mirc d6 st dung ruou
10 caugo Wgu hode (AUDID. - q :
chat gay | Chat khac: Trac nghiém sang loc str dung chat
nghién (DAST-10).
Néu c6 danh bac, ca do: chuyén kham chuyén khoa
A Nghién tam than dé danh gia chuyén siu
11 | Cau1ll : L, . . . y
hanh vi Neéu str dung internet hay choi game qua muc: Trac
nghiém danh gia mirc do nghién Internet (IAT)
Néu tra 101 “C6, gan day”: khong chd hoan tat bo
cau hoi. Bao nguoi phu trach chuyén mon, bdo dam
an toan, lién hé gia dinh/ngudi hd trg khi phu hop
va chuyén céap ctru co sO'y té.
12 | cay12 Tl_l{ sat/ tu | Néu tra 1oi “Co, trong qua khu™: Trac nghiém sang
hai loc tu sat (ASQ). Néu duong tinh vé1 1 trong céc
cau hoi ASQ thi khéng chd hoan tit b cau hoi.
Bao nguoi phu trach chuyén mon, bao dam an toan,
lién hé gia dinh/ngudi hd tro khi phu hop va
chuyén cép ctru co s y té
13 | cau13 Sang ,chér} Trac nghiém danh gia roi loan cang thang tam ly
hodc bién co | sau sang chan (PCL- 5)
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Phu luc 3. Bang tom tit phan loai két qua tric nghiém tim Iy

Nhém cin X eaeq K . £ A
TT sing loc Dién giai két qua Nguy co thap Nguy co cao Cap ciru
PHQ-9: 1-4 reflt nhe; 5-9 nhe; 10-14 vira; 15-19 Cg’) tinh huéng
nang; 20-27 rat nang. PHQ-9: 0-4 PHQ-9: > cap clru trong
. A rA . ) 'SP T -J. U- -9:>5 L oa ,
1 TrAm cAm C_[?I. 0-12 ,khQAng c6 tram cam; 13-19 c6 dau CDI: 0-12 CDI: >13 qua trm,h pho,ng
hi¢u; >20 c6 tram cam. RADS: 0-30 RADS-: >31 van (co tu sat,
RADS: 0-30 binh thuong; 31-40 nhe; 41-50 vra; ' T tu 1am hai, kich
>51 nang. dong dugc xac
GAD-7: 0-4 khong: 5-9 nhe; 10-14 vira; >15 dinh E‘”ﬁ% qua
, |Lo au, &m|ning. GAD-7:0-4  |GAD-7:>5 trinh phong
anh SCAS: binh thudng <59%; ranh gidi 60-69%;|SCAS: <59% |SCAS: >60% van)
bénh 1y >70%.
’ ISI: 0 — 7 Khong ¢o n}ét ngu; 8 — 14 Mat ngi
3 Giacngi  |muc do phe;, 15 —21 Mat ngi mure do trung binh; | 1SI: 0-7 ISI: >8
> 22 Mat ngi mirc 4o nghiém trong
R loan ASEX: ¢6 roi loan chire nang tinh duc khi dat ca ASEAX khOI?g ASEX: ¢6 16 loan
4 tinh duc 3 yeu t6 sau:Tong diém > 19; c6 bat ky mot muc|co réi loan chic chtre nine tinh duc
' diém 5 tro 1én, c6 tir 3 muc diém 4 tro 1én nang tinh duc & ‘
, ABOS: 0-20 Khong c6 chan an bénh ly; > 21
5 RPI loan an n%h1 ngo c6 chéan an be_:n’h ly . . | ABOS: 0-20 ABOS > 21
uong Néu co cac con an qua nhiéu: Chuyén kham
chuyén khoa tadm than
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Nhom can

TT sing loc Dién giai két qua Nguy co thap Nguy co cao Cap ctru
Tri€u chung AR (A tAD ik, & A 1.
5 co thé/dang P‘HQ 15: 0-4 to61 thiéu; 5-9 thap; 10-14 trung PHQ-15: 0-4 PHQ-15: >5
2 binh; >15 cao.
co thé
Hung MDQ duong tinh khi du 3 dié}l kién: phan 1 c6
7 cam/ludng (=7 céu “C6”; phan 2 “C6”; phan 3 mure 2 tr¢ [én | MDQ am tinh | MDQ duong tinh
cuc theo phiéu cham.
A PQ-16: 0-8 khong c6 loan than; >9 ¢ trang thai ey g
8 Loan than loan than theo bang tham chiéu. PQ-16:0-8 PQ-16:29
A0, ichiGuving o i A3
' ’ T gigi/bat thuong tro
nguy co cao. . Ien
Phat  trién, SDQ25 - kho khan chung: tré tu tra 101 0-15/16- Trong gi¢i han|M-CHAT: >3
A . ’119/20-40; cha me¢ 0-13/14-16/17-40. S . .
9 nhan thuec, C6 réi | L~ A . _|binh thuong | SDQ25: tr ranh
hanh vi VADRS: Co 16l loan neu. Glam chu y =6 yoac theo cong cu gidi/bat thuong tro
tang hoat dong =6 hodc thach thuc chong doi >4 ' lan
hoac hanh vi ting xir >3 hoac lo au/ tram cam >3 VADRS: C6 réi loan
MMSE: >24 khong suy giam; 20-23 nhe; 14-19 o ‘
. < MMSE: <24
vua; <13 nang.
Su dung|AUDIT: 0-7 nguy co thap; 8-15 nguy co; 16-19
10 |ruou hoac|c6 hai; >20 nghién/I¢ thudc. , , AUDIT: 0-7 AUDIT: >8
chat  gay|DAST-10: 0 khéng; 1-2 thap; 3-5 thap-trung|DAST-10: 0-2 |[DAST-10:>3
nghién binh; 6-8 trung binh-nang; 9-10 nang.
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Nhom can

TT sing loc Dién giai két qua Nguy co thap Nguy co cao Cap ctru
IAT: 0 — 30 Mac dd st dung internet binh
Nehin thuong; 31 — 49 Phu thuoc mac d6 nhe vao
11 hé%]h vi internet; 50 — 79 Phu thudéc mic d6 vira vao|lAT: 0-30 IAT >31
internet; > 80 Phu thudoc nghiém trong vao
internet
Co yé'u‘ t6 nguy co
hodc tién s, nhung
Ty sat/ tu i n , _ . _ hién tai khong co
12 hai ASQ: 0 khong ¢6 nguy co; >1 ¢6 nguy co. ASQ: 0 muyc/cau ty sat duong
tinh: tor van kham
chuyén khoa sém
13 Sarvlg .Achar} PSZL-S: 0-37 khong c6 sang chan tam ly; 38-44 PCL-5: 0-37 PCL-5: >38
hoac bién c6|co6 nguy co; >45 nguy co cao.
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Phu luc 4. Bang goi ¥ hwéng din phuc hdi chire niing co ban theo hoat dong hang ngay tai cong dong
Linh vwe phuc hoi | .. A g .« Hoat dong hd trg tai gia e g A « A% A
chire niing NoOi dung can danh gia dinh/cong ddng Ngwoi phoi hop Khi can ho trg thém
Tu cham soc Vé sinh ca nhan, an uéng, Nhic nguoi bénh thuc hién | Gia dinh, nguodi | Khi ngudi bénh bd bé

thay quan 4o, dung thudc,
ngu nghi

tung viéc don gian; duy tri lich
sinh hoat; khuyén khich tu lam
nhiing viéc con lam duogc

cham soc, Tram Y
te cap xa

ban than, bo #n/udng,
khong tu cham séc duoc

Sinh hoat hang | Lam viéc nha, quan 1y do | Lap thoi gian biéu don gian; | Gia dinh, cong tic | Khi ngudi bénh giam
ngay dung ca nhan, tham gia sinh | giao viéc nhe, an toan, phu hop | vién chic nang rd hoac gia
hoat gia dinh khé nang dinh khong ho trg dugc
Giao tiép N6i chuyén, lang nghe, tham | Khuyén khich tro chuyén ngén, Gia dinh, cong|Khi nguoi bénh thu
gia sinh hoat v&i nguoi than | ré rang; tao moi truong binh | dong minh nhiéu, kich dong,

tinh, khong chi trich

nghi ngd hodc giao tiép
rat kho khan

Hoat dong thé chat

Mtre d6 van dong, gidc ngi,
strc khoe thé chat

bibg, van ST(}ng nhe, hoat dong
phu hop tudi va bénh kem theo

Gia dinh, Tram Y té
cap xa

Khi ¢6 bénh man tinh,
nguy co té nga, co giat
hodc han ché van dong

Hoc tap/lao dong Kha nang quay lai hoc, lam Bit dau tr hoglt dong dop gian, | Gia  dinh, nha | Khi nguoi bénh chua on
vi€éc, viéc nha hodc hoat | thoi gian ngan; tang dan khi | truong, noi lam | dinh, bi ky thi hodc méi
dong co ich nguoi bénh 6n dinh viéc truong hoc/lam  viée

chua phu hop

K¥ nang xa héi Giao t1ep v6i hang xom, | Khuyén khich tham gia hoat | Gia dinh, doan thé, | Khi nguoi bénh bi ky

doan thé, nhém cong dong

dong phu hop, khong gay ap
luc

co s& trg giup xa
héi

thi, co 1ap hoac can hd
trg hoa nhap
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An toan tai nha Pi lac, té ngd, quén tit bép, | Sdp xép moi truong an toan; | Gia dinh, ngudi | Khi ¢6 nguy co mat an
dung thudc sai, tu gay hai cat vat nguy hiém khi can; c6 | cham soc toan, can lién hé Tram Y
nguoi ho trg phu hop té cap xa/co sdy té/co s&

tro gitip xa hoi

Quén Iy cang thang | Mat ngi, xung dot, lo au, | Duy tri sinh hoat diéu do, gidm | Gia dinh, Tram Y t& | Khi mét ngi kéo dai,
kich thich kich thich, huéng dan nghi | cap xa kich dong, tuyét vong
ngoi, thu gian, tim nguoi ho tro hodc c6 nguy co tu gay
hai
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Phu luc 5. Goi ¥ hwéng din gia dinh, ngudi chiim séc hd tro ngwoi mic roi loan tAim than tai cong dong

No6i dung gia dinh
thuc hién

Cach thue hién

Khi cin lién h¢ Tram Y té cip xi/co sé
y té

Hb tro dung thudc

Nhic ngudi bénh uong thude dang don, dung gio;
khong tu y ngimg thube, giam licu, doi thude

Khi ngudi bénh bo thude, tir chdi thube,
dung thudc sai hoac cé tic dung khong
mong muon

HO tro tai kham

Ghi lich tai kham, chuan bi gidy td, don thudc,
thong tin di€én bién bénh

Khi dén hen tai kham hoidc triéu ching
thay doi trude hen

Theo doi tri¢u ching

Quan sat giac ngu, cam xuc, hanh vi, giao ti€p, an
uong, v€ sinh ca nhan, kha nang sinh hoat

Khi triéu chung tai xuat hién, kéo dai hoac
nang lén

Giao tiép phu hop

Noi ngrfm gon, binh tinh, ton trong; léng nghe;
khong tranh cai, khong chi trich, khong do 161

Ngudi bénh kich dong, nghi ngo nhicu,
noi nang kho hiéu hodc gia dinh khong
kiém soat dugc xung dot

H6 tro sinh hoat

Hb trg nguoi bénh duy tri n uong, vé sinh c4 nhan,
ngu nghi, van dong nhe, tham gia viéc phu hop

Khi nguoi bénh bd bé ban than, bd
an/udng hodc khong tu cham soc duoc

Phyc hdi chirc ning

Khuyén khich nguoi bénh 1am viéc phu hop, tham
gia vi¢c nha, giao ti€p, hoat dong xa hdi vira suc

Khi nguoi bénh thu minh, giam hoat dong
0 hodc gia dinh khong biét cach ho trg

Bao dam an toan

Giam vat dung nguy hiém khi c6 nguy co; giam sat
khi c6 bi€u hién bat thuong; phong té nga, di lac, tai
nan

Cé6 y nghi/hanh vi ty gay hai, tu sat, gﬁy
hai cho ngudi khac, di lac, té nga hodc mat
an toan

Giam ky thi

Ton trong nguoi b§nh; khong goi tén miét thi;
khong xa lanh; tao di€u kién tham gia gia dinh/cong
dong phu hgp

Khi nguoi bénh bi ky thi, phan biét dbi xur,
bi bao luc hoac bé mac
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HO tro ngudi chim
sOc

Phan cong ngudi cham soc, chia sé trach nhiém, tim
ho trg khi qua tai

Nguoi cham séc kiét stc, cang thing kéo
dai hodc khong con kha nang cham soc an
toan

Két ndi ho trg xa hoi

Lién h¢ Tram Y t€ cap xa, Uy ban nhan dan cap xa,
co s& trg giup xa hoi, trung tam cong tac xa hoi khi
can

Khi ngudi bénh thiéu ngudi chdm séc, kho
khan sinh k€, bi bé mac, bao luc, xam hai
hoac can bao tro xa hoi
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Phu luc 6. S6 theo ddi nguwdi cé6 nguy co mic rdi loan tim thin

D, ¢ Tinh/thanh phé:...........
Nam.................
. . 3 ) Nga ) &t qua 01 €0 bi A A .
Hova | Giéi | Nam Dia Nghé Dicn gay Noi Két qua nguoi cé nguy co cao roi loan tam than Giai phap
TT | “%n | tinh | sinh | €CCP | chi | nghiep | thoai | ™™ | kham can thié
EHiep : Tam than Réi loan Sasuttri | ... P
phan li¢t tram cam tué
1 2 3 4 5 5 6 7 8 9 10 11 12

Ghi chl: S6 néu trén ghi nhdn cdc thong tin co ban, Tram Y té cdp xd cé thé bé sung thém cdc thong tin khdc néu thdy can thiét.
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Phu luc 7. So theo ddi ngwoi mic roi loan tim than

D, ¢ Tinh/thanh pho:...........
Nam.................
Chan Két qua theo ddi bénh nhan theo thang
Hova | Giéi | Na Di . 4
srr | ova | SO AN peen | PR epe | spr | 9080
ttn | tinh | sinh chi nghiép Théng tin theo dbi 1 . 3| 4|5 |6 | 7|8 9|10 |11]12
O 3 @) (4) ®) | (6 () ® | (10) (11) | (12) | (13) | (14) | (15) | (16) | (17) | (18) | (19) | (20) | (20) | (22)
Co sy té quan ly
Ngay kham
Bénh
1| e Noi kham
1 Thude didu tr
Phuc hoi chtre ning
Co sd y teé quan ly
Ngay kham
Bénh W
2 nhan Noi kham
2 Thuoc diéu tri
Phuc hoi chtic nang

Ghi chl: S6 néu trén ghi nhdn cdc théng tin co ban, Tram Y té cdp xd c6 thé bo sung thém cdc thong tin khdc néu thay can thiét.
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