SO Y TE TINH GIA LAI CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUNG TAM NUOI DUONG Déc 1ap - Tw do - Hanh phuc
NGUOI TAM THAN HOAI NHON
S6: 16 /KH-NTTHN Hodi Nhon Téy, ngay 03 thang 02 nam 2026
KE HOACH

Trién khai thue hién cong tac dan van chinh quyén
tai Trung tam Nudi duwéng nguoi tam than Hoai Nhon nam 2026

Thuc hién Ké hoach s6 27/KH-SYT ngay 30/01/2026 cta S¢ Y té tinh Gia
Lai vé trién khai cong tac dan van chinh quyén trong nganh Y té nim 2026; cin
ctr chtrc nang, nhiém vu duoc giao, Trung tim Nudi dudng ngudi tim than Hoai
Nhon xay dung Ké hoach trién khai thuc hién cong tac dan van chinh quyén nam
2026, cu thé nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

Nang cao nhan thire, trach nhiém cua vién chure, nguoi lao dong trong don
vi, nhat 12 nguoi dimg dau, d6i véi cong tac dan van chinh quyen gan vo1 nhiém
vu quan 1y, cham soc, diéu trj va nudi dudng nguoi bénh tam than.

Thue hién t6t phuong cham “lay ngudi bénh 1am trung tim phuc vu”, bao
dam quyén, loi ich hop phap, chinh dang ctia ngudi bénh va than nhan nguoi bénh.

Cung c6 niém tin cia Nhan dan d6i v6i nganh Y té va Trung tdm; gop phan
gilr vitng 6n dinh xa hdi, bdo ddm an sinh xa hoi trén dia ban.

2. Yéu ciu

Cong tac dan van chinh quyén phai duoc trién khai thuong xuyén, thiét
thuc, hiéu qua; gan véi thuc hién dan chu ¢ co s, cai cach hanh chinh va nang
cao chat lugng cham séc, nudi dudng nguoi bénh.

Phan cong rd trach nhiém cho tirng bo phan, c& nhan; bao d¢am su phéi hop
chat ché gitra cac khoa, phong trong Trung tam.

C6 kiém tra, giam sat, so két, tong két va bao céo két qua theo quy dinh.

I1. NHIEM VU VA GIAl PHAP

1. Cong tac lanh dao, chi dao

Giam dbc Trung tdm tryc tiép lanh dao, chi dao va chiu trach nhiém toan
dién vé cong tac dan van chinh quyen va thuc hién dan cha ¢ co so.

Poi mai phuong thirc dan van theo hudng gan gili, thiét thuc, phi hop vei
dac thu doi tugng 1a ngudi bénh tdm than va than nhan ngudoi bénh.

Téang cuong ky luat, Ky cuong hanh chinh; nang cao hi¢u lyc, hi¢u qua quan
1y nha nudc trong hoat dong cua don vi.
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2. COng tac tuyén truyén, phd bién chii trwong ciia Pang, chinh séch,
phép luat cia Nha nwéc

Tuyén truyén, quan triét dén vién chirc, ngudi lao dong céc chu truong cia
bang, chinh sach, phap luat cua Nha nudc ve cdng tac dan van, dan chu ¢ co so.

Long ghép tuyén truyén phap luat, chinh sach y té, chinh sach an sinh x4
hoi cho than nhan ngudi bénh thong qua cac budi tiép xuc, 1am viéc tai Trung tam.

DPay manh tng dung chuyen d6i s trong cong tac quan ly, tuyén truyen va
thuc hién dan van chinh quyen khai thac hiéu qua cac nén tang sé, phan mém
quan ly nham nang cao chat luong phuc vu nguoi bénh va than nhan ngudi bénh;
timg budc nghién cuu, tng dung céc gidi phap cdng nghé mai, tri tu¢ nhan tao
(Al) phu hop véi diéu kién thuc té cua Trung tam.

3. Thuc hién céng tac dan van gan véi dan chi ¢ co sé va cai cach hanh
chinh

Thyc hién nghiém quy ché dan chu ¢ co so; cong khai cac noi dung lién
quan dén ché do, chinh sach, quy trinh chuyén mén trong pham vi cho phép.

Pon gian hoa thu tuc hanh chinh lién quan dén tiép nhan, quan 1y, chim
soc nguoi bénh; tao dieu kién thuan lgi cho than nhan nguoi bénh khi lién hé cong
tac.

Nang cao ky nang giao tiép, ung xir, k¥ nang dan van cho vién chirc, nguoi
lao dong, dac biét Ia nhiimg nguoi truc tiep cham sdc nguoi bénh.

Ly murc d6 hai 1ong cua nguoi bénh va than nhan nguoi bénh lam tiéu chi
quan trong dé danh gia hiéu qua thuc hién cong tac dan van chinh quyeén va chat
luwong phuc vu cua vién chire, nguoi lao dong trong Trung tam.

4. Cong tac dan van déi véi ddi tweng yéu thé

_ Thyc hién ddy du, kip thoi céc ché dg, chinh sach ddi voi nguoi bénh tam
than, ngudi thudc dién bao tro xa@ hoi theo quy dinh.

Quan tam cham lo doi Séng vat chét, tinh than cho nguoi bénh; bao dam
moi truong dieu tri, cham soc, nudéi dudng an toan, nhan van.

N Phéi hop vai chinh quyén dia phuong, gia dinh nguoi bénh dé van dong,
ho trg cong tac quan 1y, cham soc nguoi bénh.

5. Cong tac tiép cong dan, giai quyét kién nghi, phan anh

Thuc hién nghiém tréach nhigm tiép cong dan; lang nghe, tiép thu y kien
phan anh, kién nghi cia than nhan ngudi bénh.,

Giai quyét kip thoi, ding quy dinh cac phan anh, khicu nai lién quan den
hoat dong ctia Trung tdm; khong dé phat sinh vu viéc phuc tap, kéo dai.

Cong khai quy trinh, két qua giai quyét; nang cao trach nhiém giai trinh caa
Trung tam.

6. Phat dong phong trao thi dua “Dan van khéo”
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T6 chire cac phong trao thi dua “Dan van khéo” gan véi nang cao chat luong
cham soc, dieu tri va nuoi dudng ngudi bénh.

Gan cong tac dan van véi viéc hoc tap va 1am theo tu tudng, dao dirc, phong
cach Ho Chi Minh.

Kip thoi biéu dwong, khen thuong tap thé, ca nhan cd thanh tich tiéu biéu
trong cong tac dan van.

7. Phéi hop giam sat, phan bién va gop y xay dung don vi

Tao diéu kién dé cac to chuc doan the trong Trung tam tham gia giam sat
viéc thuc hién cong tac dan van chinh quyen tiép thu y kién gop y cua vién chic,
nguoi lao dong va than nhan ngudi bénh nham kip thai chan chinh han ché, nang
cao hiéu lyc, hiéu qua quan Iy va chét luong cham soc, nudi dudng ngudi bénh.

I11. TO CHUC THUC HIEN
1. Ban Lanh dao Trung tam

~ Chiu tréch nhiém chi dao chung viéc trién khai thuc hién Ké hoach; truc
tiép 1anh dao, kiém tra, giam sat cong tac dan van chinh quyen trong toan Trung
tam.

~ Dinh ky danh gia két qua thuc hién; kip thoi chan chinh nhiing ton tai, han
che; xem xét bieu duong, khen thuong cac tap the, ca nhan thuc hi¢n tot cong tac
dan van chinh quyén theo quy dinh.

T6 chirc kiém tra, giam sat dinh ky hogc 1ong ghép trong kiém tra chuyén
mon viép thuc hién chg tac dan van chl’rJh quyen; kip thoi phat hién, chan chinh
nhirng ton tai, han ché trong qua trinh trién khai thuc hién.

2. Cac phong chuyén mén Trung tam

- Phong Hanh chinh — Tong hop: La ddu méi tham muu giup Ban Lanh dao
Trung tam hudng dan, theo doi, kiém tra, don dbc viéc trién khai thuc hién Ké
hoach. Tong hop tinh hinh, két qua thyuc hién cong tac dan van chinh quyén cia
cac phong chuyén mon; thuc hi¢n ché d6 bao céo dinh ky, dot xuét theo yéu cau
ctia S& Y té. Tham muu dé xuét khen thudng céac tap thé, ca nhéan co thanh tich
tiéu biéu trong cong tac dan van chinh quyén.

- Phong Nghiép vu, Phong Y té - Phuc hdi chirc ning: Can ct chiic ning,
nhiém vu duoc giao va noi dung Ké hoach nay, to chuc trien khai thuc hién cong
tac dan van chinh quyén gan véi cong tac chuyén mon. Tang cuong cong tac tuyén
truyén, nang cao tinh than, thai do phuc vu, k¥ nang giao tiép, ng X, dan van
cho vién chtrc, nguoi lao dong trong qua trinh quan ly, cham soc, diéu tri va nudi
dudng nguoi bénh.

3. Vién chirc, ngwoi lao dong Trung tam

Nghiém tlc thuc hién cac ndi dung caa Ké hoach; nang cao tinh than trach
nhiém, thai d6 phuc vu nguoi bénh va than nhan nguoi bénh.
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Chu dong thuc hién cong tac dan van trong pham vi nhi¢ém vu dugc giao;
kip thoi phan &nh nhitng khé khan, vuéng mac trong qué trinh thuc hién vé Ban
Lanh dao Trung tam.

4. Ché dd béo céo

Thyc hién béo céo két qua cong tc dan van chinh quyén theo cac méc thoi
gian do S¢ Y té quy dinh, cu thé:

+ Béo céo 3 thang: trudc ngay 05/3/2026;
+ Béo céo 6 thang: trudc ngay 05/6/2026;
+ Béo cao 9 thang: trudc ngay 05/9/2026;
+ B4o cao nam: trudc ngay 05/11/2026.

Trén day 1a Ké hoach trién khai thuc hién cong tac dan van chinh quyén tai
Trung tdm Nu6i dudng nguoi tam than Hoai Nhon nam 2026. Bé nghi cac phong
chuyén mén va toan thé vién chic, nguoi lao dong nghiém tic trién khai thuc

hién. //M%/

Noi nhan:

-S6 Y té;

- Lanh dao Trung tam;

- Cac phong thudc Trung tam;
- Luu: VT, HCTH.
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